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W o rk in g  in  P artn ership :

C han g e in
c irc u m stan c es

L e a f le t  a ls o  a v a ila b le  in  la r g e  p r in t

1 3 H o u sin g  &  C o u n c il
T ax  B en efit

W ill these c han g es affec t m y  ben efit?

S o m e o f  t h e c h an g es  lis t ed  m ay n o t  af fec t  yo ur

ben ef it  but  it  is  im p o rt an t  yo u in f o rm  us  o f  an y

c h an g es .

I f  yo u d o  n o t  t ell us  abo ut  a c h an g e in  yo ur

c irc um s tan c es  yo u m ay rec eiv e t o o  m uc h  ben ef it

an d  w e w ill ex p ec t  yo u t o  p ay it  bac k .

H o w  d o  I  in fo rm  y o u ?

Yo u w ill n eed  t o  c o n t ac t  yo ur lo c al C o un c il's

Ben ef it s  S erv ic e eit h er by:-

M ak in g  an  ap p o in t m en t  t o  s ee a m em ber o f

s t af f ; o r

W rit in g  t o  t h em  d irec t ly; o r

Telep h o n in g  t h e o f f ic e. Th ey m ay als o  req ues t

t h at  yo u p ut  t h e c h an g e in  w rit in g .

By em ail. O ur leaf let  ( No  1 )  “ H o w  t o  C laim ”

s h o w s  yo ur lo c al C o un c il’s  em ail ad d res s

In  s o m e c as es , yo u m ay be is s ued  w it h  a c h an g e

o f  c irc um s t an c es  ap p lic at io n  f o rm .



Introduction

This guide is one of a number produced with the

aim of helping customers understand Housing

and Council Tax Benefit.

It is intended as a general guide. P eople have

different circumstances so for more detailed

individual advice please contact your local

Council’s Benefits Service.

Y our entitlement to benefit

When do I have to tell you about
any changes?

You must tell us immediately about a change in

your circumstances. If you don’t you could lose

benefit or a benefit overpayment could occur.

If the change means you could get more benefit

and you tell us within one month of the change

happening we will usually work out your benefit

from the Monday following the date the change

happened.

If you tell us after one month and the change

means you could get more benefit we can only

work out your benefit from the Monday after you

tell us. This means you may lose benefit.

If a change happens which means you would get

less benefit you should tell us immediately. If you

delay in telling us we will still work out your benefit

by going back to the Monday after the date the

change happened. This means you could be

overpaid benefit which you would have to pay

back.

If it is felt that you have deliberately delayed or

not reported a change in circumstances we may

consider going to court and you may be

prosecuted. It is an offence to not report a change

which may affect your benefit.

Your entitlement to Housing and/ or Council Tax

Benefit is based on the information you put on

your application form.

If you or other members of your household have a

change in circumstances it is important you tell

us immediately. A ny change could affect your

entitlement and either mean you being overpaid

benefit or missing out on extra benefit which is due.

The changes you need to tell us about

E xamples of the changes that we need to know

about are listed below. You must tell us about

changes in:-

Wages

Tax Credits

Maintenance received

Benefits i.e. Income Support /  J obseeker’s

A llowance /  E mployment and Support

A llowance etc

Savings i.e. bank accounts, stocks &  shares etc

A ny other income

When somebody moves in, or out of your home

Your rent.

Or if you:-

Move out of the property

A re admitted to hospital

Go to prison

Become a student or stop being a student

If you are unsure whether or not we need to know

about a change in your circumstances please

contact us for advice.


