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1.0
BACKGROUND TO THE DISTRICT PANEL

1.1
The Council adopted its first Community Engagement Strategy in November 1998.  The first District Panel was convened in 1999 as part of the Community Engagement Strategy and as an element of the Council’s ‘toolbox’ for Community Engagement.

1.2
The current panel of 1500 people is structured with the intention of reflecting the make-up of the population in the District in respect of gender, age, physical/mental impairment and location of residence.

2.0
THE July 2007 CONSULTATION

2.1
The July questionnaire focused on two areas of interest: (i) The Harrogate Borough Council Planning Department (ii) The Harrogate International Centre.

2.2
The purpose of this report is to provide an overview of the results only in respect of Planning Department of Harrogate Borough Council.

3.0
methodology

3.1
The following questionnaires were sent:

· 1500 questionnaires were sent to District Panel Members, 1048 were returned.  This represents a 69.9% response rate.
· The questionnaire was also placed on the Harrogate Borough Council website.  30 responses were received.
3.2
The total number of questionnaires analysed was 1078.  All non replies to individual questions were omitted from the analysis.

4.0
A PROFILE OF RESPONDENTS 

4.1
The District Panel is made up of 1,500 local people.  Panel membership was constructed in such a way that it would represent the District in respect of gender, age, physical/mental impairment and location of residence.

4.2
The gender split of those responding to the questionnaire showed 52% of females responding compared to 48% of males.

	Table 1: Response by gender 

	Gender
	Respondents

	
	No.
	%

	Male
	519
	48.5%

	Female
	551
	51.5%

	Total
	1070*
	

	* 8 respondents did not supply this information


4.3
The response rate of young people aged 17-24 and 25-34 from the District Panel was the lowest.  The lower response rate has been noted in previous District Panel consultations and is assumed to result because young people may be less inclined to involve themselves in consultation activity and may also be more likely to move around (eg attend university etc) and not be readily available.  Older age bands were correspondingly over-represented.
	Table 2: Response by age

	Age (yrs)
	Respondents

	
	No.
	%

	17-24
	18
	1.7%

	25-34
	39
	3.6%

	35-44
	180
	16.8%

	45-54
	251
	23.4%

	55-64
	289
	27%

	65+
	294
	27.5%

	Total
	1071
	

	* 7 respondents did not supply this information


4.4
The response rate of people who are employed was the highest in the panel and those respondents who were in full time education or unemployed were under represented. 
	Table 3: Response by economic position – District Panel

	Economic position
	Respondents

	
	No.
	%

	Employed 
	484
	45.4%

	Self employed
	106
	9.9%

	Unemployed/govt. scheme
	10
	0.9%

	Retired
	394
	37%

	Student
	8
	0.7%

	Looking after home/family
	64
	6%

	Total
	1066
	

	* 12 respondents did not supply this information


4.5
The response rate from those with a physical/mental impairment was 7.4%, this compares with 15.6% in the 2001 Census information.  The response rate from those that are a full-time carer for a disabled or elderly relative or partner was 3.4%, this compares with 9.6% in the 2001 Census information.
	Table 4 Response by mobility – District Panel

	Yourself

	
	Respondents

	
	No.
	%

	Disabled
	79
	7.4%

	Not disabled
	987
	92.6%

	Total
	1066*
	

	Are you a full-time carer for a disabled sick or elderly relative or partner?

	Yes
	36
	3.4%

	No
	1028
	96.6%

	Total
	1064**
	

	*12 respondents did not supply this information.

**14 respondents did not supply this information.


4.6 Responses were received from all wards within the District.

	Table 5: Response by Area

	Harrogate Wards

	Overall
	Respondents

	
	No
	%

	Harrogate Wards
	516
	48%

	Bilton
	73
	14.1

	Granby
	35
	6.8

	Harlow Moor
	51
	9.9

	High Harrogate
	47
	9.1

	Hookstone
	56
	10.9

	Low Harrogate
	26
	5

	New Park
	38
	7.4

	Pannal
	53
	10.3

	Rossett
	44
	8.5

	Saltergate
	21
	4.1

	Starbeck
	31
	6

	Stray
	34
	6.6

	Woodfield
	7
	1.4

	Knaresborough Wards

	Knaresborough Wards
	130
	12.1%

	Knaresborough East
	40
	30.8

	Knaresborough King James
	47
	36.2

	Knaresborough Scriven Park
	43
	33

	Ripon Wards

	Ripon Wards
	108
	10%

	Ripon Minster
	28
	25.9

	Ripon Moorside
	39
	36.1

	Ripon Spa
	41
	38

	Rural Wards

	Rural Wards
	322
	29.9%

	Bishop Monkton
	27
	8.4

	Boroughbridge
	38
	12.1

	Claro
	15
	5

	Killinghall
	26
	8.1

	Kirkby Malzeard
	22
	6.8

	Lower Nidderdale
	26
	8.4

	Marston Moor
	21
	6.5

	Mashamshire
	13
	4

	Newby
	10
	3.1

	Nidd Valley
	10
	3.1

	Ouseburn
	22
	6.8

	Pateley Bridge
	18
	5.6

	Ribson
	14
	4.6

	Spofforth with Lower Wharfedale
	27
	8.7

	Washburn
	14
	4.3

	Wathvale
	10
	3.1

	Total
	1076
	

	4* respondents did not supply this information.


4.7  
The response rate from the different ethnic groups broadly reflects the make up statistics from the 2001 census; 98.8% of respondents classed themselves as British and 1.2% as belonging to other ethnic groups, Census information from 2001 shows 94.8% of the population of the District as British.

	Table 6: Response by Ethnicity – District Panel

	
	Respondents

	
	No
	%

	British
	1059
	98.8

	Irish
	5
	0.5

	Any other White background
	
	

	Caribbean
	
	

	African
	
	

	Any other Black background
	
	

	White and Black Caribbean
	1
	0.1

	White and Black African
	
	

	White and Asian
	1
	0.1

	Any other Mixed background
	3
	0.1

	Indian
	1
	0.1

	Pakistani
	1
	0.1

	Bangladeshi
	
	

	Any other Asian background
	
	

	Chinese
	
	

	Other Ethnic Group
	
	

	Total
	1071
	

	7 Respondents did not supply this information


5.0
Harrogate Borough Council PLanning Department
5.1
Executive summary:

· 39% of respondents had contacted the Harrogate Borough Council Planning Department in the last 3 years.

· 53% of respondents had contacted the Planning Department once in the last six months and 56% of respondents had contacted the Planning Department 2-5 times in the last 2 years.

· For general planning advice, the most common method of contacting the Planning Department was phoning the office (50%).

· For advice on whether planning permission was required the most common method of contacting the Planning Department was phoning the office (57%).

· For advice/information about a particular planning application the most common method of contacting the Planning Department was visiting the office (41%).

· To make comments on a particular planning application the most common method of contacting the Planning Department was by letter (42%).

· To ask for advice/information about a particular planning policy or planning guidance document the most common method of contacting the Planning Department was by phone (52%).

· To respond to a planning policy consultation (eg, the Local Development Framework newspaper) the most common method of contacting the Planning Department was by letter (36%).

· To report a breach of planning control the most common method of contacting the Planning Department was by phone (44%) and the second most common was email (26%).

· 69% of respondents were very satisfied or fairly satisfied with the service they received from the Planning Department.  This shows an improvement of 7% compared with the 2006 BVPI survey in which 62% of respondents were very satisfied or fairly satisfied with the service.

· For advice and help about general planning matters 58% of respondents thought that service had stayed the same and 27% of respondents thought the service had got better.

· For advice on whether planning permission was required 63% of respondents thought service had stayed the same and 24% of respondents thought service had got better.

· For information about current applications and their progress 54% of respondents thought the service had stayed the same and 33% of respondents thought the service had got better.

· For information about how to view and comment on current applications 53% of respondents thought the service had stayed the same and 40% of respondents thought the service had got better.

· For information and feedback about the decisions on planning applications 57% of respondents thought the service had stayed the same

· With regard to the fairness with which the Council dealt with representations on a planning application 56% of respondents thought the service had stayed the same and 31% of respondents thought the service had got worse.

· With regard to the way that the Council handled the consultation on the Local Development Framework 57% of respondents thought the service had stayed the same and 24% of respondents thought the service had got worse.

· With regard to planning enforcement 43% of respondents though the service had stayed the same and 41% of respondents thought the service had got worse.

· With regards to planning enquiries” reception facilities and staff 63% of respondents thought the service had stayed the same and 28% of respondents thought the service had got better.

· A slim majority (51%) of respondents were aware they could use the HBC website to obtain planning advice but a majority of respondents were not aware that they could use the HBC website to track and comment on planning applications, access important information about their property or view property information on a map

· 19% of respondents had used the HBC web site to track a planning application or seek planning information or guidance in the last 12 months.

6.0
The Harrogate Borough Council Planning department
6.1 In question 1, respondents were asked: Have you contacted the Harrogate Borough Council Planning Department in the last 3 years?.
· 39% of respondents had contacted the Harrogate Borough Council Planning Department in the last 3 years.  

	Q1

Have you contacted the Harrogate Borough Council Planning Department in the last 3 years? 

	
	No
	%

	Yes
	415
	39.2

	No
	643
	60.8

	Total
	1058
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6.2 In question 2 respondents were asked: How many times have you contacted the Harrogate Borough Council Planning Department?
· 53% of respondents had contacted the Planning Department once in the last six months

· 56% of respondents had contacted the Planning Department 2-5 times in the last 2 years.

	Q2

How many times have you contacted the Harrogate Borough Council Planning Department? 

	
	Once
	2-5 Times
	6+ Times
	Total

	
	No
	%
	No
	%
	No
	%
	No

	In the last 6 months
	84
	52.8
	61
	38.4
	14
	8.8
	159

	In the last year
	61
	43.6
	62
	44.3
	17
	12.1
	140

	In the last 2 years
	40
	29
	77
	55.8
	21
	15.2
	138

	In the last 3 years
	68
	35.4
	89
	46.3
	35
	18.3
	192
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6.3. In question 3 respondents were asked a variety of questions in connection with their last contact with the Planning Department.  They were asked:

Thinking back to the last time you contacted the Planning Department, why did you contact them and how did you make contact?  

6.3a
For general planning advice.

· The most common method of contact was phoning the office (50%)

· The second most common method was visiting the office (33%)

	Q3a

Thinking back to the last time you contacted the Planning Department, why did you contact them and how did you make contact?  

For general planning advice.

	
	No
	%

	Visit to the office
	63
	33.3

	Phone
	94
	49.7

	Email
	6
	3.2

	Website
	14
	7.4

	Letter
	12
	6.3

	Questionnaire
	0
	0

	Total
	189
	


6.3b
For advice on whether planning permission is required

· The most common method of contact was phoning the office (57%) 

· The second most common method was visiting the office (20%)

	Q3b

Thinking back to the last time you contacted the Planning Department, why did you contact them and how did you make contact?  

For advice on whether planning permission is required

	
	No
	%

	Visit to the office
	31
	20.3

	Phone
	87
	56.9

	Email
	6
	3.9

	Website
	12
	7.8

	Letter
	17
	11.1

	Questionnaire
	0
	

	Total
	153
	


6.3c
For advice/information about a particular planning application.
· The most common method of contact was visiting the office (41%) 

· The second most common method was phoning the office (36%)

	Q3c

Thinking back to the last time you contacted the Planning Department, why did you contact them and how did you make contact?  

For advice/information about a particular planning application.

	
	No
	%

	Visit to the office
	106
	40.8

	Phone
	93
	35.8

	Email
	10
	3.8

	Website
	20
	7.7

	Letter
	31
	11.9

	Questionnaire
	0
	

	Total
	260
	


6.3d
To make comments on a planning application. 

· The most common method of contact was by letter (42%) 

· The second most common method was phoning the office (22%)

· Email was a more common method of contact than with previous questions (10.3%)

	Q3d
	Thinking back to the last time you contacted the Planning Department, why did you contact them and how did you make contact?  To make comments on a planning application. 

	
	No
	%

	Visit to the office
	31
	16.9

	Phone
	41
	22.3

	Email
	19
	10.3

	Website
	15
	8.1

	Letter
	77
	41.8

	Questionnaire
	1
	0.5

	Total
	184
	


6.3e
To ask for advice/information about a particular planning policy or planning guidance document.

· The most common method of contact was by phone (52%) 

· The second most common method was visiting the office (36%)

	Q3e

Thinking back to the last time you contacted the Planning Department, why did you contact them and how did you make contact?  To ask for advice/information about a particular planning policy or planning guidance document. 

	
	No
	%

	Visit to the office
	34
	36.2

	Phone
	49
	52.1

	Email
	3
	3.2

	Website
	3
	3.2

	Letter
	5
	5.3

	Questionnaire
	0
	

	Total
	94
	


6.3f
To respond to a planning policy consultation (eg, the Local Development Framework newspaper).

· The most common method of contact was by letter (36%) 

· The second most common method was visiting the office (17%)

· Questionnaire was a more common method of contact than with previous questions (15.1%)

· Note that there were only 53 responses to this question.

	Q3f

Thinking back to the last time you contacted the Planning Department, why did you contact them and how did you make contact?  

To respond to a planning policy consultation (eg, the Local Development Framework newspaper). 

	
	No
	%

	Visit to the office
	9
	17

	Phone
	8
	15.1

	Email
	6
	11.3

	Website
	3
	5.7

	Letter
	19
	35.8

	Questionnaire
	8
	15.1

	Total
	53
	


6.3g
To report a breach of planning control.

· The most common method of contact was by phone (44%) 

· The second most common method was email (26%)
· Note that there were only 43 responses to this question.

	Q3g

Thinking back to the last time you contacted the Planning Department, why did you contact them and how did you make contact?  

To report a breach of planning control. 

	
	No
	%

	Visit to the office
	4
	9.3

	Phone
	19
	44.2

	Email
	11
	25.6

	Website
	2
	4.6

	Letter
	6
	14

	Questionnaire
	1
	2.3

	Total
	43
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6.4 In question 4 respondents were asked: How satisfied were you with the service you received from the Planning Department?
· 69% of respondents were very satisfied or fairly satisfied with the service they received from the Planning Department

· 419 respondents replied to this question compared with 338 in the 2006 BVPI survey.  In the BVPI survey 62% of respondents were very satisfied or fairly satisfied with the service.

· The satisfaction level shows an improvement of 7%

In order to establish respondent’s level of satisfaction with the service provided by the Planning department a simple arithmetical format was designed.

The following values were assigned to the responses:

· Very satisfied – value 5.00

· Fairly satisfied – value 4.00

· Neither satisfied nor dissatisfied – value 3.00

· Fairly dissatisfied – value 2.00

· Very dissatisfied value 1.00

A total value based on the responses received has been granted (survey value).  An average survey value is then created based on the number of responses to a question.

In simple terms, the lower the average survey value generated the lower the level of satisfaction.

The survey value for this question is 3.81, this compares to 3.63 in the 2006 BVPI survey.

	Q4

How satisfied were you with the service you received from the Planning Department?

	
	No
	%

	Very satisfied
	166
	39.6

	Fairly satisfied
	123
	29.4

	Neither satisfied or dissatisfied
	51
	12.2

	Fairly dissatisfied
	41
	9.8

	Very dissatisfied
	38
	9.1

	Total
	419
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6.5
In question 5 respondents were asked a question regarding different elements of the Planning Service provided by Harrogate Borough Council.  They were asked:

For each of the following elements of the Planning Service provided by Harrogate Borough Council, please indicate whether you think the service has got better or worse over the last 3 years or has it stayed the same?   

6.5a
Advice and help about general planning matters.

· 58% of respondents thought that service had stayed the same

· 27% of respondents thought the service had got better

	Q5a

For each of the following elements of the Planning Service provided by Harrogate Borough Council, please indicate whether you think the service has got better or worse over the last 3 years or has it stayed the same?   

Advice and help about general planning matters. 

	
	No
	%

	Better
	54
	27.3

	Stayed the same
	114
	57.6

	Worse
	30
	15.1

	Don’t know
	146
	

	Total
	198 (not including don’t know)
	


6.5b
Advice on whether planning permission was required.

· 63% of respondents thought service had stayed the same

· 24% of respondents thought service had got better

	Q5b

For each of the following elements of the Planning Service provided by Harrogate Borough Council, please indicate whether you think the service has got better or worse over the last 3 years or has it stayed the same?  

Advice on whether planning permission was required

	
	No
	%

	Better
	38
	23.6

	Stayed the same
	101
	62.7

	Worse
	22
	13.6

	Don’t know
	148
	

	Total
	161 (not including don’t know)
	


6.5c
Information about current applications and their progress.

· 54% of respondents thought the service had stayed the same

· 33% of respondents thought the service had got better

	Q5c

For each of the following elements of the Planning Service provided by Harrogate Borough Council, please indicate whether you think the service has got better or worse over the last 3 years or has it stayed the same?   Information about current applications and their progress.

	
	No
	%

	Better
	60
	33

	Stayed the same
	98
	53.8

	Worse
	24
	13.2

	Don’t know
	134
	

	Total
	182 (not including don’t know)
	


6.5d
Information about how to view and comment on current applications.

· 53% of respondents thought the service had stayed the same

· 40% of respondents thought the service had got better

	Q5d

For each of the following elements of the Planning Service provided by Harrogate Borough Council, please indicate whether you think the service has got better or worse over the last 3 years or has it stayed the same?   Information about how to view and comment on current applications.

	
	No
	%

	Better
	68
	39.5

	Stayed the same
	91
	52.9

	Worse
	13
	7.6

	Don’t know
	126
	

	Total
	172 (not including don’t know)
	


6.5e
Information and feedback about the decisions on planning applications

· 57% of respondents thought the service had stayed the same

· 23% of respondents thought the service had got better

· 20% of respondents thought the service had got worse

	Q5e

For each of the following elements of the Planning Service provided by Harrogate Borough Council, please indicate whether you think the service has got better or worse over the last 3 years or has it stayed the same?   Information and feedback about the decisions on planning applications.

	
	No
	%

	Better
	39
	22.9

	Stayed the same
	97
	57.1

	Worse
	34
	20

	Don’t know
	132
	

	Total
	170 (not including don’t know)
	


6.5f
The fairness with which you felt the Council dealt with your representations on a planning application

· 56% of respondents thought the service had stayed the same

· 31% of respondents thought the service had got worse

	Q5f
	For each of the following elements of the Planning Service provided by Harrogate Borough Council, please indicate whether you think the service has got better or worse over the last 3 years or has it stayed the same?

The fairness with which you felt the Council dealt with your representations on a planning application. 

	
	No
	%

	Better
	21
	13.1

	Stayed the same
	89
	55.6

	Worse
	50
	31.3

	Don’t know
	135
	

	Total
	160 (not including don’t know)
	


6.5g
The way that the Council handled the consultation on the Local Development Framework.

· 57% of respondents thought the service had stayed the same

· 24% of respondents thought the service had got worse

	Q5g
	For each of the following elements of the Planning Service provided by Harrogate Borough Council, please indicate whether you think the service has got better or worse over the last 3 years or has it stayed the same?   

The way that the Council handled the consultation on the Local Development Framework. 

	
	No
	%

	Better
	21
	18.9

	Stayed the same
	63
	56.7

	Worse
	27
	24.3

	Don’t know
	162
	

	Total
	111 (not including don’t know)
	


6.5h
Planning enforcement.

· 43% of respondents though the service had stayed the same

· 41% of respondents thought the service had got worse

	Q5h

For each of the following elements of the Planning Service provided by Harrogate Borough Council, please indicate whether you think the service has got better or worse over the last 3 years or has it stayed the same?  

Planning enforcement.

	
	No
	%

	Better
	20
	16

	Stayed the same
	54
	43.2

	Worse
	51
	40.8

	Don’t know
	151
	

	Total
	125 (not including don’t know)
	


6.5i
Planning Enquiries” reception facilities and staff.

· 63% of respondents thought the service had stayed the same

· 28% of respondents thought the service had got better

	Q5i

For each of the following elements of the Planning Service provided by Harrogate Borough Council, please indicate whether you think the service has got better or worse over the last 3 years or has it stayed the same?

“Planning Enquiries” reception facilities and staff.

	
	No
	%

	Better
	51
	28.1

	Stayed the same
	114
	62.6

	Worse
	17
	9.3

	Don’t know
	150
	

	Total
	182 (not including don’t know)
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6.5 In question 6 respondents were asked their awareness regarding a variety of information that can be accessed on the Harrogate Borough Council website: 

Are you aware that you can use the Harrogate Borough Council website to access the following information?  

· A slim majority (51%) of respondents were aware they could use the HBC website to obtain planning advice

· A majority of respondents were not aware that they could use the HBC website to track and comment on planning applications, access important information about their property or view property information on a map

	Q6
	Are you aware that you can use the Harrogate Borough Council website to access the following information? 

	
	Yes
	No

	
	No
	%
	No
	%

	Obtain planning advice
	523
	50.6
	510
	49.4

	Track and comment on planning applications
	472
	46.5
	543
	53.5

	Access important information about your property, eg, tree preservation orders, conservation areas, listed buildings, elected ward representatives, etc 
	421
	41.4
	596
	58.6

	View your property information on a map
	372
	36.5
	647
	63.5
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6.7
In question 7 respondents were asked: 

How many times in the last 12 months have you used the Council’s website to track a planning application or seek planning information or guidance?  

· 19% of respondents had used the HBC web site to track a planning application or seek planning information or guidance.

	Q7
	How many times in the last 12 months have you used the Council’s website to track a planning application or seek planning information or guidance?

	
	No
	%

	Not at all
	855
	80.7

	1-2 times
	139
	13.1

	3-4 times
	31
	2.9

	5-10 times
	19
	1.8

	More than 10 times
	16
	1.5

	Total
	1060
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7.0
Further Analysis

7.1
Cross tabulation of any the questions within the survey are available on request from Fiona Friday, Community Engagement Officer, Department of Corporate Policy and Improvement.  

The following cross tabulations are available:

· Gender

· Age

· Employment

· Physical/mental impairment

· Carer/non carer

· Ward (specific ward or combined Harrogate and/or Knaresborough and/or Ripon wards and/or Rural wards)

· Ethnicity

Appendix A

Questionnaire
	
	Your experiences with Harrogate Borough Council Planning Department


	Q1
	Have you contacted the Harrogate Borough Council Planning Department in the last 3 years? Please tick one box

	
	
	Yes

	 
	Go to Q2

	
	
	No

	 
	Go to Q6


	Q2
	How many times have you contacted the Harrogate Borough Council Planning Department?  

Please tick all that apply

	
	
	Once
	
	2-5 Times
	
	6 + Times

	
	In the last 6 months
	 
	
	 
	
	 

	
	In the last year
	 
	
	 
	
	 

	
	In the last 2 years
	 
	
	 
	
	 

	
	In the last 3 years
	 
	
	 
	
	 


	Q3
	Thinking back to the last time you contacted the Planning Department, why did you contact them  and how did you make the contact? 

Please tick all that apply                                                                                                                         

	
	
	Visit to the office                        
	
	Phone
	
	Email
	
	Website
	
	Letter
	
	Questionnaire
	
	Don't         know N/A

	
	For general planning advice/ information
	 
	
	 
	
	 
	
	 
	
	 
	
	 
	
	 

	
	For advice on whether planning permission is required
	 
	
	 
	
	 
	
	 
	
	 
	
	 
	
	 

	
	                                                                      For advice/ information about a particular planning application 
	 
	
	 
	
	 
	
	 
	
	 
	
	 
	
	 

	
	                                                                          To make comments on a planning application
	 
	
	 
	
	 
	
	 
	
	 
	
	 
	
	 

	
	To ask for advice/ information about a particular planning policy or planning guidance document
	 
	
	 
	
	 
	
	 
	
	 
	
	 
	
	 

	
	To respond to a planning policy consultation (eg the Local Development Framework newspaper)
	 
	
	 
	
	 
	
	 
	
	 
	
	 
	
	 

	
	To report a breach of planning control
	 
	
	 
	
	 
	
	 
	
	 
	
	 
	
	 


	Q4
	How satisfied were you with the service you received from the Planning Department?   

Please tick one box

	
	
	Very satisfied

	 

	
	
	Fairly satisfied

	 

	
	
	Neither satisfied nor dissatisfied

	 

	
	
	Fairly dissatisfied

	 

	
	
	Very dissatisfied

	 


	Q5
	For each of the following elements of the Planning Service provided by Harrogate Borough Council please indicate whether you think the service has got better or worse over the last 3 years or has it stayed the same?  

Please tick all that apply                                                                                                                                                       

	
	
	Better
	
	Stayed the same
	
	Worse
	
	Don't know
	
	N/A

	
	Advice and help about general planning matters
	 
	
	 
	
	 
	
	 
	
	 

	
	Advice on whether planning permission was required
	 
	
	 
	
	 
	
	 
	
	 

	
	Information about current applications and their progress
	 
	
	 
	
	 
	
	 
	
	 

	
	Information about how to view and comment on current applications
	 
	
	 
	
	 
	
	 
	
	 


	
	Information and feedback about the decisions on planning applications
	 
	
	 
	
	 
	
	 
	
	 

	
	The fairness with which you felt the Council dealt with your representations on a planning application
	 
	
	 
	
	 
	
	 
	
	 

	
	The way that the Council handled the consultation on the Local Development Framework
	 
	
	 
	
	 
	
	 
	
	 

	
	Planning Enforcement
	 
	
	 
	
	 
	
	 
	
	 

	
	“Planning Enquiries” reception facilities and staff
	 
	
	 
	
	 
	
	 
	
	 


	Q6
	Are you aware that you can use the Harrogate Borough Council website to access the following information?  

Please tick all that apply                                                                                                                                                                  

	
	
	Yes
	
	No

	
	Obtain planning advice
	 
	
	 


	
	Track and comment on Planning applications
	 
	
	 

	
	Access important information about your property eg Tree Preservation Orders, Conservation Areas, Listed Buildings, elected Ward representatives, etc
	 
	
	 

	
	View your property information on a map
	 
	
	 


	Q7
	How many times in the last 12 months have you used the Council’s website to track a planning application or seek planning information or guidance? 

Please tick one box                                                                                                        

	
	
	Not at all

	 

	
	
	1-2 times

	 

	
	
	3-4 times

	 

	
	
	5-10 times

	 

	
	
	more than 10 times

	 


	
	Harrogate International Centre (HIC)


	
	Harrogate International Centre (HIC) is one of the largest exhibition venues outside of London and Birmingham and attracted £160m in business visitor spending in 2005, as well as an additional £69m spending from holiday tourism. It is owned by Harrogate Borough Council and operates as an 'arms length' trading operation.  


	Q8
	Before reading the above statement were you  aware of the following?   

Please tick all that apply

	
	
	Yes
	
	No

	
	Harrogate International Centre (HIC) is part of Harrogate Borough Council :
	 
	
	 

	
	The 2,000 seater auditorium development was opened 25 years ago in 1982
	 
	
	 

	
	HIC is one of the biggest conference/exhibition venues in the UK
	 
	
	 

	
	Business and holiday tourism make a substantial contribution to the economy of the Harrogate district.
	 
	
	 


	Q9
	In the last two years have you attended HIC for any events?  

Please tick all that apply

	
	
	Conferences

	 

	
	
	Trade Exhibitions

	 

	
	
	Public Exhibitions

	 

	
	
	Entertainment Show (eg ballet, music performances)

	 

	
	
	I have not attended any HIC events

	 

	
	
	Other 

	 

	 
	           Please specify
	
	_________________________________________________


	Q10
	HIC produces information for visitors and local people, have you received/collected/visited any of the following within the last two years? 

Please tick all that apply

	
	
	Yes
	
	No

	
	'What's On' Guide
	 
	
	 

	
	Harrogate & the Yorkshire Dales Visitor Guide
	 
	
	 

	
	Great Days Out Guide
	 
	
	 

	
	Website:                                               www.harrogateinternationalcentre.co.uk
	 
	
	 

	
	Website:  www.enjoyharrogate.com
	 
	
	 


	Q11
	If you answered yes to any of the above publications, please tell us where you collected the publication, or how you received it.  

Please enter details below

	
	'What's On' Guide
	_________________________________________________

	
	Harrogate & the Yorkshire Dales Visitor Guide
	_________________________________________________

	
	Great Days Out Guide
	_________________________________________________


	Q12
	HIC are considering holding a new public event at the Conference Centre. Were this to go ahead which of the following event categories are you most likely to attend?  Please tick as many as you wish

	
	
	Arts and Crafts

	 

	
	
	Leisure, Hobbies, Fitness and Sports

	 

	
	
	Homes & Gardens

	 

	
	
	Horticultural, Gardening 

	 

	
	
	Family & Living

	 

	
	
	Health & Beauty

	 

	
	
	Collectors Fair

	 

	
	
	Fine Foods Market

	 

	
	
	Property Abroad

	 

	
	
	Other theme

	 

	 
	Please specify
	
	_________________________________________________


	Q13
	HIC wishes to keep residents of the District informed of its successes and achievements.  This will create a better understanding of not only the HIC business but also the importance of business and tourism to the District. 

Would you consider this to be a positive initiative and one that is of interest to you?  

Please tick one box 

	
	
	Yes

	 

	
	
	No

	 


	Q14
	Please give us your views of the type of communication you feel best suit this purpose (eg door to door newsletter, local press/radio features, website updates etc) 

Please enter details below

	
	
	_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


	Q15
	Would you be willing to take part in a more in depth survey and possible focus group regarding the service provided by the HIC?

If so, please supply your name and address below.  

Please note this information will not be used in conjunction with this survey but will be passed directly to the managers of the  Harrogate International Centre and will not be shared with any third party.

	
	
	_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


	Q16
	Do you have any further comments you wish to make about the Harrogate International Centre?

	
	
	___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


	Q17
	If you would like to be included in the prize draw for 2 tickets to a show at the HIC please supply a name and contact phone number or address below.

	
	
	_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


	
	District Panel - What do you think?


	Q18
	In order to evaluate our consultation work, we would like to know how you feel about being a member of the District Panel.  How satisfied or dissatisfied are you with the District Panel process and the types of questions that you have been asked?  Please tick all that apply 

	
	
	very satisfied
	
	Satisfied
	
	Neither satisfied nor dissatisfied
	
	dissatisfied
	
	very dissatisfied

	
	District Panel process.
	 
	
	 
	
	 
	
	 
	
	 

	
	Types of question asked
	 
	
	 
	
	 
	
	 
	
	 


	
	Personal Details


	Q19
	 Are you?  

Please tick  one box



	
	
	Male

	 

	
	
	Female

	 


	Q20
	How old are you?  

Please tick  one box


	
	
	17-24

	 

	
	
	25-34

	 

	
	
	35-44

	 

	
	
	45-54

	 

	
	
	55-64

	 

	
	
	65-74

	 

	
	
	75+

	 


	Q21
	Are you? 

Please tick  one box
 

	
	
	Employed

	 

	
	
	Self employed

	 

	
	
	Unemployed

	 

	
	
	Retired

	 

	
	
	Student

	 

	
	
	Looking after family or home

	 


	Q22
	Do you consider yourself to have a physical or mental impairment that has a substantial and longterm effect on your ability to carry out normal day to day activities? 

 Please tick  one box

	
	
	Yes

	 

	
	
	No

	 


	Q23
	Are you a full-time carer for a disabled, sick or elderly relative or partner? 

Please tick  one box

	
	
	Yes

	 

	
	
	No

	 


	Q24
	Which ward of Harrogate do you live in?  

Please tick  one box



	
	
	Bilton

	 
	
	Boroughbridge

	 

	
	
	Granby 

	 
	
	Claro

	 

	
	
	Harlow Moor

	 
	
	Killinghall

	 

	
	
	High Harrogate

	 
	
	Kirby Malzeard

	 

	
	
	Hookstone

	 
	
	Lower Nidderdale

	 

	
	
	Low Harrogate

	 
	
	Marston Moor

	 

	
	
	New Park

	 
	
	Mashamshire

	 

	
	
	Pannal

	 
	
	Newby

	 

	
	
	Rossett

	 
	
	Nidd Valley

	 

	
	
	Saltergate

	 
	
	Ouseburn

	 

	
	
	Starbeck

	 
	
	Pateley Bridge

	 

	
	
	Stray

	 
	
	Ribston

	 

	
	
	Woodfield

	 
	
	Spofforth with Lower Wharfedale

	 

	
	
	Knaresborough East

	 
	
	Washburn

	 

	
	
	Knaresborough King James

	 
	
	Wathvale

	 

	
	
	Knaresborough Scriven Park

	 
	
	Unknown Harrogate Ward

	 

	
	
	Ripon Minster

	 
	
	Unknown Knaresborough Ward

	 

	
	
	Ripon Moorside

	 
	
	Unknown Ripon Ward

	 

	
	
	Ripon spa

	 
	
	Unknown Rural Ward

	 

	
	
	Bishop Monkton

	 
	
	
	


	Q25
	To which of these groups do you consider you belong to?  

Please tick  one box 



	
	
	British

	 

	
	
	Irish

	 

	
	
	Any other White background

	 

	
	
	Caribbean

	 

	
	
	 African

	 

	
	
	Any other Black background 

	 

	
	
	White and Black Caribbean

	 

	
	
	White and Black African

	 

	
	
	White and Asian

	 

	
	
	Any other Mixed background

	 

	
	
	Indian

	 

	
	
	Pakistani

	 

	
	
	Bangladeshi

	 

	
	
	Any other Asian background

	 

	
	
	Chinese

	 

	
	
	Other ethnic group.

	 
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