Information about your Tenancy Agreement for

Introductory Tenants

There are two types of Council tenancy:

· An introductory tenancy

· A secure tenancy

You are starting your tenancy as an introductory tenant. As an introductory tenant you have the same responsibilities as a secure tenant but you have fewer legal rights. 

Your introductory tenancy is a trial period. You must show us that you are responsible enough to keep your Council home. 

You must:
· Not behave anti-socially, cause a nuisance or harass other people; 

· Pay your rent on time; 

· Look after your home and garden

· Keep to the terms of your tenancy agreement.

If you break any of the rules in your tenancy agreement we can evict you. As an introductory tenant you can be evicted much more quickly and more easily than a secure tenant. If you break any rules in the tenancy agreement we will serve you with a Notice and as long as we have followed our procedures the Court must grant a possession order.

If you show us that you can act responsibly you will automatically become a secure tenant after 12 months (or 18 months if you are advised in writing that your trial period will be extended). 

As an introductory tenant you cannot:
· Exchange your home

· Transfer the tenancy to anyone else

· Take in lodgers

· Sub-let any part of your home

· Buy your Council house

· Carry out improvements to your home.

Reviews of your tenancy

During the trial period your Housing Officer will visit you to make sure everything is going okay.

You will be visited after:

· Four weeks

· Six months

· Nine months

These visits offer you support, advice and guidance on how to manage your tenancy and the chance to discuss any problems you may have.

We will, however, also want to make sure your tenancy agreement has not been broken.

If there are problems

If you break a rule in your tenancy agreement your Housing Officer will write to tell you what you need to do. If you fail to keep to any agreement we will serve you with a Notice of Possession Proceedings telling you that the Council is going to Court to evict you. If we show that we have followed the correct procedure the court must give us possession. We also have the right to extend the trial period by a further 6 months.

Notice of Possession Proceedings – your right of appeal

If you are served with a Notice you have 14 days from the date it is served to appeal against the Council’s decision to end your tenancy. You will be given a form on which to appeal if you are served with Notice. If you do not appeal within the 14 days allowed the Council will continue the action to end your tenancy.

If you appeal you will be given at least 5 days notice of where and when your review hearing will be held.

Review Hearing

This hearing will be a meeting with an Officer who is more senior than the ones involved in making the decision to evict you. He/she will look at all the evidence about how you have conducted your tenancy. The reviewing officer considers whether you have broken the terms of your tenancy agreement.

You can either attend in person or appeal in writing if you do not wish to attend.

Reviewing Officer’s decision

You will be told the decision within 5 days of the hearing.

If the decision is that you have broken the terms of your tenancy agreement and your tenancy should be ended, the Council will apply to the Court to end your tenancy. 

As long as the Council has followed all these procedures the Court will end your tenancy. This means you will lose your home and you may be considered to be intentionally homeless if you later apply for housing accommodation with this council.

