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	Burglar Alarm Keyholder Registration Form




It is recommended that you have at least 2 keyholders who we can contact if your alarm sounds for a prolonged period.  Please provide details here:






Signed………………………………………………………………...……
Date…..…/…..…/……..


                                                                          

Return to:
Environmental Protection Team         



Department of Community Services   



Springfield House



Kings Road


Harrogate

HG1 5NX



THANK YOU FOR YOUR HELP



	DO YOU HAVE A BURGLAR ALARM?

· The Council get approximately 50 complaints every year about intruder alarms sounding.

· The vast majority are sounding falsely and Environmental Health Officers have to get these turned off, sometimes by force.

· The cost of this is passed on to the owner or occupier of the house and the bill can run into hundreds of pounds.

· Your alarm should have a 20-minute cutout to stop it from ringing for long periods.  Even if it does have a cut out it may be triggered over and over again by a fault or even by a pet.

· Even the best maintained alarm systems can develop faults so you can help us, and perhaps save yourself a considerable sum of money, by having someone else hold a key for you.

· If you let us know who your keyholders are we can contact them for you and get your alarm turned off without trauma.

· Please fill in this keyholder form and return it to us at the address overleaf, or alternatively you can e-mail your details to:

audrey.lancaster@harrogate.gov.uk


	DATA PROTECTION FAIR PROCESSING NOTICE
Any information you give to us will be held securely and in accordance with the rules on data protection.  We will treat personal details as private and confidential and safeguard them.  We will not disclose them to anyone unconnected with the Council unless you have consented to their release, or in certain circumstances where:
· we are legally obliged to do so;

· disclosure is necessary for the proper discharge of our statutory functions;

· disclosure is necessary to enable us to provide you with a requested service or deal with your enquiry;

· we are under a duty to protect public funds.  We may use the information you have provided for the prevention and detection of fraud.  We may also share this information with other bodies responsible for public fund or for auditing them for these purposes.  For further information see: www.harrogate.gov.uk/Pages/harrogate-51.aspx or contact data.matching@harrogate.gov.uk                                          




What address is the alarm installed at?





Owner/Occupier’s Name





Home number





Work number





Mobile number





Name and address





Mobile number





Work number





Home number





Name and address





Mobile number





Work number





Home number





Details of Alarm Company





DATA PROTECTION ACT


The information on this form will be held on an electronic database.


The information given on this form will not be shared with any 3rd party.


Please tick the box to say your keyholders agree to have their details held on an electronic database.                            








