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	Title and Definition
	Where you can see the information
	Charge

	1.0
	WHO WE ARE AND WHAT WE DO
	
	

	1.1
	Council constitution
	
	

	
	The Council Constitution consists of a number of documents that, under the Local Government Act 2000, are required to be brought together and made available for public inspection.  The articles on the Constitution set out the basic principles that underlie the way the Council operates.  Other parts of the Constitution include details of the Council and how it has delegated various powers and the functions that are the responsibility of the executive; the terms of reference; the standing orders that regulate the proceedings at meetings; financial regulations; the code of practice for the procurement of works, supplied and services; codes of conduct for members and employees; the schedule for the payment of member’s allowances.
	Member Services Section

Department of Resources

Council Offices 

Crescent Gardens

Harrogate

HG1 2SG

Telephone: 01423 556007

Email: membserv@harrogate.gov.uk
Website: www.harrogate.gov.uk/harrogate-4814

	N

	1.2
	Council democratic structure
	
	

	
	Details information about the democratic structure of the Council including decision making and roles of Cabinet, Cabinet Members and Committees . Part of the Constitution
	Member Services Section

Department of Resources

Council Offices

Crescent Gardens

Harrogate

HG1 2SG

Telephone: 01423 556007

Email: membserv@harrogate.gov.uk
Website: www.harrogate.gov.uk/harrogate-4814
	N

	1.3
	Council directorate structure
	
	

	Return to Index
	Information about how the Council is structured to provide services and which Departments provide what services

Service  areas are:

	
	N

	
	Department of Resources
Information Technology & Development

Legal & Democratic Services

Human Resources

Financial Management

Revenues and Benefits


	Customer Services Unit

Council Offices

Crescent Gardens

Harrogate

HG1 2SG

Telephone: 0845 3006091

Email: customerservices@harrogate.gov.uk
Website: www.harrogate.gov.uk/main.asp?page=38
	

	
	Department of Community Services

Public Protection

Environment

Leisure Museums & Arts

Parks & Open Spaces

Housing


	Customer Services Unit

Council Offices

Crescent Gardens

Harrogate

HG1 2SG

Telephone: 0845 3006091

Email: customerservices@harrogate.gov.uk
Website: www.harrogate.gov.uk/main.asp?page=38


	

	
	Department of Corporate Policy and Improvement

Council Offices

Crescent Gardens

Harrogate

HG1 2SG


	Telephone: 01423 556088

Email: lynne.niddrie@harrogate.gov.uk
Website: www.harrogate.gov.uk/harrogate=66

	

	
	Department of Development Services
Planning

Highways  & Transportation  (Harrogate & Knaresborough only)

Property &  Economic Development


	Customer Services Unit

Council Offices

Crescent Gardens

Harrogate

HG1 2SG

Telephone: 0845 3006091

Email: customerservices@harrogate.gov.uk
Website: www.harrogate.gov.uk/main.asp?page=38
	

	Return to Index
	Harrogate International Centre 

Conference 

Entertainment

Tourist Information
	Harrogate International Centre
Kings Road, Harrogate, HG1 5LA

Telephone: 01423 500500

Email: sales@harrogateinternationalcentre.co.uk
Website: www.harrogateinternationalcentre.co.uk/hic -173

(for Conference and Exhibitions)

Telephone: 0845 1308840

Email: bookingoffice@harrogate.gov.uk
Website: www.harrogateinternationalcentre.co.uk/hic-64
(for booking office and entertainment)
	

	1.4
	Location and opening times of Council  properties
	
	

	
	
	Customer Services Unit

Department of Resources

Council Offices

Crescent Gardens

Harrogate HG1 2SG

Telephone: 0845 3006091

Email: customerservices@harrogate.gov.uk
Website: www.harrogate.gov.uk/main.asp?page=38

	N

	1.5
	Currently elected Councillors’  information and contact details


	
	

	
	Part of the Council’s Constitution and in summary form contained in a leaflet which provides a list of Councillors  with contact details


	Member Services Section

Department of Resources

Council Offices

Crescent Gardens

Harrogate

HG1 2SG

Telephone: 01423 556007

Email: membserv@harrogate.gov.uk
Website: www.harrogate.gov.uk/localdemocracy/allmembers.asp?sort=0
	N

	1.6
	Contact details for all customer-facing departments
	
	

	
	
	Customer Services Unit

Department of Resources

Council Offices 

Crescent Gardens

Harrogate

HG1 2SG

Telephone: 0845 3006091

Email: customerservices@harrogate.gov.uk
Website: www.harrogate.gov.uk/main.asp?page=38

	N

	Return to Index
	
	Planning Enquiries

Knapping Mount

Department of Development Services

West Grove Road

Harrogate  HG1 2AE

Telephone:. 01423 556666

Email: planningenquiries@harrogate.gov.uk
Website: www.harrogate.gov.uk/planning
Opening Hours: 8.30am to 4.30pm Monday to Friday
	

	1.7
	Most recent election results
	
	

	
	
	Elections Section 

Department of Resources

Council Offices

Crescent Gardens

Harrogate  HG1 2SG

Telephone:  0845 556008 or 556011

Email: elecreg@harrogate.gov.uk
Website: www.harrogate.gov.uk/immediacy-3847

	N

	1.8
	Relationships with other authorities
	
	

	
	In North Yorkshire local government is split into a County Council with seven District Councils of which Harrogate Borough Council is one.  Information as to who does what is available via our Customer Services Unit


	Customer Services Unit 

Department of Resources

Council Offices

Crescent Gardens

Harrogate  HG1 2SG

Telephone: 0845 3006091

Email: customerservices@harrogate.gov.uk
Website: www.harrogate-gov.uk/mainasp?page=38
North Yorkshire Welcome Pack

Website: www.nysp.org.uk/welcomepack
	N

	2.0
	WHAT WE SPEND AND HOW WE SPEND IT
	
	

	2.1
	Financial statements, budgets and variance reports
	
	

	Return to Index
	
	Financial Management Section

Department of Resources

Council Offices

Crescent Gardens

Harrogate  HG1 2SG

Telephone: 01423 556107

Email:  ft02@harrogate.gov.uk
Website: www.harrogate.gov.uk/harrogate-1799

	N

	2.2
	Capital programme
	
	

	
	· Spending reviews

· Financial audit reports


	Financial Management Section

Department of Resources

Crescent Gardens

Council Offices

Harrogate HG1 2SG

Telephone: 01423 556107

Email: ft02@harrogate.gov.uk
Website: www.harrogate.gov.uk/harrogate-1799

	N

	2.3
	Staff/Members allowances and expenses
	
	

	
	· The members’ allowances scheme and the allowances paid under it to Councillors each year


	Member Services Section

Department of Resources

Council Offices

Crescent Gardens

Harrogate  HG1 2SG

Telephone: 01423 556007

Email: membserv@harrogate.gov.uk
Website: www.harrogate.gov.uk/harrogate-1799
	N

	
	· Details of staff allowances and expense rates


	Human Resources Section

Department of Resources

Crescent Gardens

Harrogate  HG1 2SG

Telephone:  01423 556056 or 01423 556059 

Email: hradmin@harrogate.gov.uk

	

	Return to Index
	· Details of paid expenses and allowances to Chief Executive and Executive Directors

	Chief Executive, Deputy Chief Executive, Director of Resources, Director of Development Services, Director of Community Services, Director of HIC
Payroll Section

Department of Resources 

Crescent Gardens

Harrogate

HG1 2SG

Email: payrollenquiries@harrogate.gov.uk

	

	2.4
	Pay and grading structure
	
	

	
	· Pay scales


	Human Resources Section

Department of Resources

Council Offices 

Crescent Gardens 

Harrogate HG1 2SG

Telephone: 01423 556056 or 01423 556059
Email: hradmin@harrogate.gov.uk

	N

	
	· Grading Structures


	Business Support Units :-

(for Department of Resources and Department Corporate Policy and Improvement)

Council Offices 

Crescent Gardens

Harrogate HG1 2SG 

Telephone:  01423 556173
Email: drs-businesssupport@harrogate.gov.uk

	

	
	
	(for Department of Development Services)

Knapping Mount

West Grove Road

Harrogate

HG1 2AE

Telephone: 01423 556513
Email: dds-businesssupport@harrogate.gov.uk
(for Department of Community Services)

Springfield House

Kings Road

Harrogate

HG1 5LA

Telephone:  01423 556855

Email: DCSdirectoratesupport@harrogate.gov.uk

	

	Return to Index
	
	(for Harrogate International Centre)

Kings Road 

Harrogate

HG1 5LA

Email: hichr@harrogate.gov.uk

	

	2.5
	Election expenses (returns or declarations and accompanying documents relating to election expenses sent to the Council)
	
	

	
	
	Elections Section

Department of Resources

Council Offices

Crescent Gardens

Harrogate

Telephone: 01423 56114
Email: electreg@harrogate.gov.uk
	N

	2.6
	Procurement procedures
	
	

	
	
	Audit Section

Department of Resources

Council Offices

Crescent Gardens

Harrogate

HG1 2SG

Telephone: 01423 556114

Email: martin.helm@harrogate.gov.uk
Contract Procedure Rules (within constitution)

Website: www.harrogate.gov.uk/harrogate-4814

	N

	2.7
	Details of contracts currently being tendered
	
	

	
	
	We are currently working on a Contract Register which will list all contracts over £10,000. To do business with the Council you may wish to register on SCMS.alito.co.uk. Until the register is complete, please contact:-

Business Support Units for contracts relating to particular Departments  :-

(for Department of Resources and Department and Corporate Policy and Improvement)

Council Offices 

Crescent Gardens

Harrogate HG1 2SG 

Telephone: 01423 551089
Email: DRS-businesssupport@harrogate.gov.uk

	N

	Return to Index
	
	(for Department of Community Services)

Springfield House

Kings Road 

Harrogate

HG1 5NX

Telephone: 01423 556855

Email: DCSdirectoratesupport@harrogate.gov.uk

	

	
	
	(for Department of Development Services)

Knapping Mount

West Grove Road

Harrogate

HG1 2AE

Telephone: 01423 556513
Email: DDS-businesssupport@harrogate.gov.uk

	

	
	
	(for Harrogate International Centre)

Kings Road 

Harrogate

HG1 5LA

Telephone: 01423 557443
Email:hicpurchasing@harrogate.gov.uk

	

	2.8
	List of contracts awarded and their value
	
	

	
	
	We are currently working on a Contract Register which will list all contracts over £10,000. To do business with the Council you may wish to register on SCMS.alito.co.uk. Until the register is complete, please contact:-

Business Support Units for contracts relating to particular Departments  :-

(for Department of Resources and Department and Corporate Policy and Improvement)

Council Offices 

Crescent Gardens

Harrogate HG1 2SG 

Telephone: 01423 551089
Email: DRS-businesssupport@harrogate.gov.uk

	N

	
	
	(for  Department of Community Services)

Springfield House

Kings Road 

Harrogate

HG1 5NX

Telephone:  01423 556855

Email: DCSdirectoratesupport@harrogate.gov.uk

	

	Return to Index
	
	(for Department of Development Services)

Knapping Mount

West Grove Road

Harrogate, HG1 2AE

Telephone: 01423 556513
Email: DDS-businesssupport@harrogate.gov.uk

	

	
	
	(for Harrogate International Centre)

Kings Road 

Harrogate

HG1 5LA

Telephone: 01423 557443
Email: hicpurchasing@harrogate.gov.uk

	

	2.9
	District Auditor’s Report
	
	

	
	
	Financial Management Section

Department of Resources

Crescent Gardens

Harrogate

HG1 2SG

Telephone: 01423 556017

Email: ft02@harrogate.gov.uk
Website: www.harrogate.gov.uk/immediacy-2161

	N

	2.10
	Financial statements for projects and events
	
	

	
	
	Business Support Units for projects and events relating to particular Departments  :-

(for Department of Resources and Department Corporate Policy and Improvement)

Council Offices 

Crescent Gardens

Harrogate HG1 2SG 

Telephone: 01423 556166
Email: DRS-businesssupport@harrogate.gov.uk

	

	
	
	(for  Department of Community Services)

Springfield House

Kings Road 

Harrogate

HG1 5NX

Telephone: 01423 556855
Email: DCSdirectoratesupport@harrogate.gov.uk

	

	Return to Index
	
	(for Department of Development Services)

Knapping Mount

West Grove Road

Harrogate HG1 2AE

Telephone: 01423 6513
Email: DDS-businesssupport@harrogate.gov.uk

	

	2.11
	Internal financial regulations
	
	

	
	Part of the Council’s Constitution


	Member Services Section

Department of Resources

Council Offices

Crescent Gardens

Harrogate

HG1 2SG

Telephone: 01423 556007

Email: membserv@harrogate.gov.uk
Website: www.harrogate.gov.uk/harrogate-4814

	N

	2.12
	Funding for partnership arrangements
	
	

	
	
	Business Support Units for partnership funding arrangements relating to particular Departments  :-

(for Department of Resources and Department and Corporate Policy and Improvement)

Council Offices 

Crescent Gardens

Harrogate HG1 2SG 

Telephone: 01423 556067

Email: ann.duncan@harrogate.gov.uk

	

	
	
	(for  Department of Community Services)

Springfield House

Kings Road 

Harrogate

HG1 5NX

Telephone: 01423 556855

Email: DCSdirectoratesupport@harrogate.gov.uk

	

	
	
	(for Department of Development Services)

Knapping Mount

West Grove Road

Harrogate

HG1 2AE

Telephone: 01423 556513
Email: DDS-businesssupport@harrogate.gov.uk

	

	Return to Index
	
	(for Harrogate International Centre)

Kings Road 

Harrogate, HG1 5LA

Telephone: 01423 557443
Email: hicfoi@harrogate.gov.uk
Website: www.harrogate.gov.uk/main.asp?page=4191
	

	3.0
	WHAT OUR PRIORITIES ARE AND HOW WE ARE DOING
	
	

	3.1
	Annual reports/plans and policies
	
	

	
	
	Department of Corporate Policy and Improvement

Council Offices

Crescent Gardens

Harrogate

HG1 2SG

Telephone: 01423 556065
Email: mike.simpson@harrogate.gov.uk
Website: www.harrogate.gov.uk/immediacy-41

	N

	
	Planning Division
	
	

	
	The Nidderdale Area of Outstanding Natural Beauty 2007-08 Annual Review

	Planning Enquiries

Knapping Mount

Department of Development Services

West Grove Road

Harrogate

HG1 2AE

Telephone: 01423 556666

Email: planningenquiries@harrogate.gov.uk
Website: http://www.nidderdaleaonb.org.uk/main.asp?page=0

	

	3.2
	Strategies and business plans for services provided by the Council 
	
	

	
	Planning Division
	
	

	
	Local Development Framework – Core Strategy
	Planning Enquiries

Knapping Mount

Department of Development Services

West Grove Road

Harrogate

HG1 2AE

Telephone: 01423 556666

Email: planningenquiries@harrogate.gov.uk
Website: http://www.harrogate.gov.uk/immediacy-3161
	

	Return to Index
	The Nidderdale Area of Outstanding Natural Beauty Heritage Strategy
	Planning Enquiries

Website: http://www.nidderdaleaonb.org.uk/nidderdale-312 
	

	
	
	Business Support Units for strategies and business plans relating to particular Departments

	N

	
	
	(for Department of Resources)

Council Offices 

Crescent Gardens

Harrogate HG1 2SG 

Telephone: 01423 556166
Email:DRS-businesssupport@harrogate.gov.uk

	

	
	
	Department of Corporate Policy and Improvement

Council Offices

Crescent Gardens

Harrogate HG1 2SG

Telephone: 01423 556065
Email: mike.simpson@harrogate.gov.uk

	

	
	
	(for  Department of Community Services)

Springfield House

Kings Road 

Harrogate

HG1 5NX

Tel….  01423 556855

Email::  DCSdirectoratesupport@harrogate.gov.uk

	

	
	
	(for Department of Development Services)

Knapping Mount

West Grove Road

Harrogate

HG1 2AE

Telephone: 01423 556513
Email:DDS-businesssupport@harrogate.gov.uk

	

	3.3
	Best value local performance plan
	
	

	Return to Index
	
	Department of Corporate Policy and Improvement

Council Offices

Crescent Gardens

Harrogate

HG1 2SG

Telephone: 01423 556159

Email: rachel.glendinning@harrogate.gov.uk
Website: http://www.harrogate.gov.uk/harrogate-2059
	N

	3.4
	Internal and external organisation performance reviews
	
	

	
	
	Department of Corporate Policy and Improvement

Council Offices

Crescent Gardens

Harrogate

HG1 2SG

Telephone: 01423 556159

Email: rachel.glendinning@harrogate.gov.uk
Website: http://www.harrogate.gov.uk/harrogate-2055

	

	3.5
	Strategies developed in partnership with other authorities
	
	

	
	Planning Division 
	
	

	
	The Nidderdale Area of Outstanding Natural Beauty Heritage Strategy
	Planning Enquiries

Knapping Mount

Department of Development Services

West Grove Road

Harrogate

HG1 2AE

Telephone: 01423 556666

Email: planningenquiries@harrogate.gov.uk
Website: http://www.nidderdaleaonb.org.uk/nidderdale-312
 
	

	Return to Index
	
	Department of Corporate Policy and Improvement

Council Offices

Crescent Gardens

Harrogate

HG1 2SG

Telephone: 01423 556705

	N

	3.6
	Economic development action plan
	
	

	
	
	Economic Development Section

Department of Development Services

Knapping Mount

West Grove

Harrogate

HG1 2AE

Telephone: 01423 556019

Website: www.harrogate.gov.uk/main.asp?page=2164
 
	N

	3.7
	Forward plan
	
	

	
	
	Legal and Democratic Services Section

Department of Resources

Council Offices

Crescent Gardens

Harrogate

HG1 2SG

Telephone: 01423 556007

Email: membserv@harrogate.gov.uk
Website: www.harrogate.gov.uk/localdemocracy/forward.asp

	N

	3.8
	Capital strategy
	
	

	
	
	Financial Management  Section

Department of Resources

Council Offices

Crescent Gardens 

Harrogate

HG1 2SG

Telephone: 01423 556017
Email: paul.foster@harrogate.gov.uk
Website: www.harrogate.gov.uk/harrogate-1799
And www.harrogate.gov.uk/immediacy-2161

	N

	3.9
	Best value performance indicators
	
	

	Return to Index
	
	Department of Corporate Policy and Improvement

Council Offices

Crescent Gardens

Harrogate

HG1 2SG

Telephone: 01423 556159

Email: rachel.glendinning@harrogate.gov.uk
Website: http://www.harrogate.gov.uk/harrogate-40
	N

	3.10
	District auditor’s reports on the best value performance plan and performance indicators
	
	

	
	The external audit reports on the Council are also published on the Audit Commission’s website www.audit-commission.gov.uk


	Department of Corporate Policy and Improvement

Council Offices

Crescent Gardens

Harrogate

HG1 2SG

Telephone: 01423 556065

Email: mike.simpson@harrogate.gov.uk
Website: http://www.harrogate.gov.uk/performance
	N

	3.11
	Comprehensive performance assessment
	
	

	
	The external CPA reports on the Council are also published on the Audit Commission’s website www.audit-commission.gov.uk

	Department of Corporate Policy and Improvement

Council Offices

Crescent Gardens

Harrogate

HG1 2SG

Telephone: 01423 556065

Email: mike.simpson@harrogate.gov.uk
Website: http://www.harrogate.gov.uk/performance

	N

	3.12
	Inspection reports
	
	

	
	The external inspection reports on the Council are also published on the Audit Commission’s website www.audit-commission.gov.uk

	Department of Corporate Policy and Improvement

Council Offices

Crescent Gardens

Harrogate

HG1 2SG

Telephone: 01423 556065

Email: mike.simpson@harrogate.gov.uk
Website: http://www.harrogate.gov.uk/performance
	N

	3.13
	Local Area Agreements
	
	

	Return to Index
	
	Department of Corporate Policy and Improvement

Council Offices

Crescent Gardens

Harrogate

HG1 2SG

Telephone: 014230556705

Email: mike.simpson@harrogate.gov.uk

	N

	3.14
	Statistical information produced in accordance with the Council’s and departmental requirements
	
	

	
	
	For Council wide statistical information :-

Department of Corporate Policy and Improvement

Council Offices

Crescent Gardens

Harrogate

HG1 2SG

Telephone: 01423 556065

Email: mike.simpson@harrogate.gov.uk
Website: http://www.harrogate.gov.uk/performance

	N

	
	
	Business Support Units for Departmental statistical information:-

(for Department of Resources and Department and Corporate Policy and Improvement)

Council Offices 

Crescent Gardens

Harrogate HG1 2SG 

Telephone: 01423 556166
Email:DRS-businesssupport@harrogate.gov.uk

	

	
	
	(for  Department of Community Services)

Springfield House

Kings Road 

Harrogate

HG1 5NX

Telephone: 01423 556855

Email: DCSdirectoratesupport@harrogate.gov.uk

	

	Return to Index
	
	(for Department of Development Services)

Knapping Mount

West Grove Road

Harrogate

HG1 2AE

Telephone: 01423 556513
Email: DDS-businesssupport@harrogate.gov.uk

	

	
	
	(for Harrogate International Centre)

Kings Road 
Harrogate

HG1 5LA

Telephone: 01423 557443
Email: hicfoi@harrogate.gov.uk

	N

	3.15
	Impact assessments
	
	

	
	
	Business Support Units :-

(for Department of Resources and Department and Corporate Policy and Improvement)

Council Offices 

Crescent Gardens

Harrogate HG1 2SG 

Telephone: 01423 556166
Email: DRS-businesssupport@harrogate.gov.uk

	N

	
	
	(for  Department of Community Services)

Springfield House

Kings Road 

Harrogate

HG1 5NX

Telephone: 01423 556855

Email: DCSdirectoratesupport@harrogate.gov.uk

	

	
	
	(for Department of Development Services)

Knapping Mount

West Grove Road

Harrogate

HG1 2AE

Telephone: 01423 556513
Email: DDS-businesssupport@harrogate.gov.uk

	

	Return to Index
	
	(for Harrogate International Centre)

Kings Road 

Harrogate

HG1 5LA

Telephone: 01423 5574413
Email: hicfoi@harrogate.gov.uk

	N

	3.16
	Service standards
	
	

	
	Members Code of Conduct 
	Member Services Section
Department of Resources

Council Offices, Crescent Gardens

Harrogate

HG1 2SG

Telephone: 01423 556007

Email: membserv@harrogate.gov.uk
Website: www.harrogate.gov.uk/harrogate-5493

	

	
	Planning Division: Planning – Our Service To You – The Development Control Charter
	Planning Enquiries

Knapping Mount

Department of Development Services

West Grove Road

Harrogate

HG1 2AE

Telephone: 01423 556666

Email: planningenquiries@harrogate.gov.uk
Website: http://www.harrogate.gov.uk/PDF/DS-P-PlanningOurServiceToYou07C.pdf
 
	

	
	Planning Code of Good Practice: For Members and Officers 
	Planning Enquiries

Website: http://www.harrogate.gov.uk/pdf/DS-P-CodeOfPracticeForMembers&Officers06.pdf

	

	
	For other service standards
	Customer Services Unit
Council Offices

Crescent Gardens

Harrogate, HG1 2SG

Telephone: 0845 3006091

Email: customerservices@harrogate.gov.uk

	

	3.17
	Public service agreements
	
	

	
	
	Customer Services Unit

Council Offices

Crescent Gardens

Harrogate, HG1 2SG

Telephone: 0845 3006091

Email: customerservices@harrogate.gov.uk


	N

	4.0
	HOW WE MAKE DECISIONS
	
	

	4.1
	Timetable of Council meetings
	
	

	Return to Index
	
	Member Services Section

Department of Resources

Council Offices, Crescent Gardens

Harrogate

HG1 2SG

Telephone: 01423 556007

Email: membserv@harrogate.gov.uk
Website: www.harrogate.gov.uk/localdemocracy/allcommittees.asp?sort=1
 
	N

	4.2
	Agenda’s, officer’s reports, background papers and minutes of Council Committee, sub committee and standing forum meetings
	
	

	
	
	Member Services Section

Department of Resources

Council Offices 

Crescent Gardens

Harrogate

HG1 2SG

Telephone: 01423 556007

Email: membserv@harrogate.gov.uk
Website: www.harrogate.gov.uk/localdemocracy/allcommittees.asp?sort=1

	N

	4.3
	Major policy proposals and decisions
	
	

	
	Forward Plan Decision Notice Reports to Council Cabinet, Cabinet Member Minutes


	Member Services Section

Department of Resources

Council Offices

Crescent Gardens

Harrogate

HG1 2SG

Telephone: 01423 556007

Email: memberserv@harrogate.gov.uk
Website: www.harrogate.gov.uk-5230
 
	

	4.4
	Facts and analyses of facts considered when framing major policies
	
	

	Return to Index
	
	Member Services Section

Department of Resources

Council Offices

Crescent Gardens

Harrogate

HG1 2SG

Tel: 01423 556007

Email: memberserv@harrogate.gov.uk
Website: www.harrogate.gov.uk-5230
	

	4.5
	Public consultations
	
	

	
	
	For the current register of consultations registered by all departments contact:

Community Engagement Officer

Council Offices 

Crescent Gardens

Harrogate HG1 2SG 

Telephone: 01423 556068

Email: fiona.friday@harrogate.gov.uk
Website: http://www.harrogate.gov.uk/engagement

	

	4.6
	Internal communications guidance, criteria used for decision-making, internal instructions, manuals and guidelines
	
	

	
	Planning Division
	
	

	
	Scheme of Delegation for determining Planning applications
	Website: http://www.harrogate.gov.uk/pdf/DS-P-0705SchemeofDelegation.pdf 
	

	
	Local Validation Criteria for Planning applications 
	Website: http://www.harrogate.gov.uk/pdf/DS-P-LVC-v1.04.pdf

	

	
	
	Internal communications guidance:
	N

	
	
	Communications and Media Manager

Department of Corporate Policy and Improvement

Council Offices

Crescent Gardens

Harrogate

HGI 2SG

Telephone: 01423 556022

Email: lynne.mee@Harrogate.gov.uk
Website:

	

	
	
	Decision making (part of Council’s Constitution):

Member Services

Department of Resources

Council Offices

Crescent Gardens

Harrogate

HG1 2SG

Telephone: 01423 556007

Email: membserv@harrogate.gov.uk
Website: www.harrogate.gov.uk-4814
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	Instruction manuals and guidelines for particular service areas (excluding those which may  damage the Council’s operations):-

Business Support Units :-

(for Department of Resources and Department and Corporate Policy and Improvement)

Council Offices 

Crescent Gardens

Harrogate HG1 2SG 

Telephone: 01423 556166
Email: DRS-businesssupport@harrogate.gov.uk

	

	
	
	(for  Department of Community Services)

Springfield House

Kings Road 

Harrogate

HG1 5NX

Tel…….01423 556855

Email:……. DCSdirectoratesupport@harrogate.gov.uk


	

	
	
	(for Department of Development Services)

Knapping Mount

West Grove Road

Harrogate

HG1 2AE

Telephone: 01423 556513
Email: DDS-businesssupport@harrogate.gov.uk

	

	
	Policies and procedures
	
	

	4.7
	Policies and procedures for conducting Council business
	
	

	
	Part of Council’s Constitution 


	Member Services

Department of Resources

Council Offices

Crescent Gardens 

Harrogate

HG1 2SG

Telephone: 01423 556007

Email: membserv@harrogate.gov.uk
Website: www.harrogate.gov.uk-4814

	

	4.8
	Policies and procedures for delivering our services
	
	

	
	Planning Division
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	Planning Publications – various documents on policies and procedures
	Website:: http://www.harrogate.gov.uk/immediacy-1806

	

	
	
	Policies and procedures relating to particular service areas:- Business Support Units :-

(for Department of Resources and Department and Corporate Policy and Improvement)

Council Offices 

Crescent Gardens

Harrogate HG1 2SG 

Telephone:
Email:

Website:

	

	
	
	(for  Department of Community Services)

Springfield House

Kings Road 

Harrogate

HG1 5NX

Telephone: 01423 556855

Email: .DCSdirectoratesupport@harrogate.gov.uk
Website:

	

	
	
	(for Harrogate International Centre)

Kings Road 

Harrogate

HG1 5LA

Telephone:
Email:

Website:
	

	4.9
	Policies and procedures about the recruitment and employment of staff
	
	

	
	
	Human Resources Section

Department of  Resources

Council Offices

Crescent Gardens 

Harrogate 

HG1 2SG

Telephone: 01423 556056 or 01423 556059
Email:hradmin@harrogate.gov.uk

	

	4.10
	Customer service
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	Customer Services

Council Offices

Crescent Gardens

Harrogate

HG1 2SG

Telephone: 0845 3006011
Email: customerservice@harrogate.gov.uk
Website: www.harrogate.gov.uk/harrogate-0
	

	4.11
	Records management and personal data policies
	
	

	
	
	Legal and Democratic Services

Department of Resources

Council Offices

Crescent Gardens

Harrogate

HG1 2SG

Telephone: 01423 556031
Email: alison-best@harogate.gov.uk
Website: www.harrogate.gov.uk/harrogate-0

	

	4.12
	Charging regimes and policies
	
	

	
	Charges for services booklet

	See 6.5
	

	5.0
	LISTS AND REGISTERS
	
	

	5.1
	Public registers and registers held as public records
	
	

	
	Planning Division
	
	

	
	Harrogate Local Plan: Harrogate District Local Plan February 2001, together with background information and proposed amendments
	Planning Enquiries

Knapping Mount

Website: http://www.harrogate.gov.uk/immediacy-2176 
	

	
	Local Development Framework managing change to 2021.
	Planning Enquiries

Knapping Mount

Website: http://www.harrogate.gov.uk/immediacy-2307
	

	
	Supplementary Planning Guidance: additional planning guidance for design and development in the district
	Planning Enquiries

Knapping Mount

Website: http://www.harrogate.gov.uk/immediacy-2180 
	

	
	Planning Applications: information about planning applications received and determined
	Planning Enquiries

Knapping Mount

Website: http://www.harrogate.gov.uk/immediacy-105

	

	Return to Index
	Weekly list of planning applications: list of new planning applications, updated weekly
	Planning Enquiries

Knapping Mount

Website: http://www.harrogate.gov.uk/immediacy-863

	

	
	Tree Preservation Orders: Information about Tree Preservation Orders in the district, the process for checking if an order is applicable and for obtaining permission to carry out tree work


	Planning Enquiries

Knapping Mount

Website: http://www.harrogate.gov.uk/immediacy-2144 
	

	
	Drainage Records: information from Yorkshire Water about drainage systems in the district


	Planning Enquiries

Knapping Mount only
	

	
	Heritage and Design: promoting good design and conserving the District's heritage including ancient monuments, listed buildings, historic parks and gardens 


	Planning Enquiries

Knapping Mount

Website: http://www.harrogate.gov.uk/immediacy-971

	

	
	Enforcement: general information about the management of planning enforcement, including the Enforcement register


	Planning Enquiries

Knapping Mount

Website: http://www.harrogate.gov.uk/immediacy-970

	

	
	Planning application Appeals:

information about the management of planning appeals, including links to the Planning Inspectorate website


	Planning Enquiries

Knapping Mount

Website: http://www.harrogate.gov.uk/immediacy-1808 
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	Register of scrap metal dealers

Register of hackney carriage licensed drivers

Register of temporary events

Register of licensed premises

Register of personal license holders

Register of food premises

Register of Local Authority pollution prevention control premises

Register of cooling towers and evaporative condenser

Register of notices served under the Environment & Safety Information Act 1998)

On behalf of other organisations:  Register of waste management licences (Environment Agency) 

Register of integrated pollution prevention and control premises (Environment Agency)
	Community Services

Springfield House

Kings Road 

Harrogate

HG1 5NX

Telephone: 01423 556855

Email: DCSdirectoratesupport@harrogate.gov.uk

	

	
	Local Land Charges Register
Replies to CON 29 Service 

Service to Personal Search Companies
	Local Land Charges Section

Department of Resources

Council Offices, Crescent Gardens

Harrogate, HG1 2SG

Telephone: 01423 556066
Email: landchar@harrogate.gov.uk
Website: www.harrogate.gov.uk/main asp?page=94

	

	5.2
	Asset registers 
	
	

	
	Property Asset Register

Land Terrier

	Estates Division

Department of Development Services

Knapping Mount

West  Grove

Harrogate

HG1 2AE

Telephone: 01423 556044

Email: Margaret.pearson@harrogate.gov.uk
 
	

	5.3
	Disclosure logs
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	Freedom on Information

Environmental Information Regulations


	Legal and Democratic Services

Council Offices

Crescent Gardens

Harrogate

HG1 2SG

Telephone: 01423 556031
Email: alison.best@harrogate.gov.uk

	

	6.0
	SERVICES PROVIDED BY THE COUNCIL
	
	

	6.1
	Regulatory and licensing responsibilities
	
	

	
	Planning Division
	
	

	
	Planning Services – About Us
	Planning Enquiries

Knapping Mount

Department of Development Services

West Grove Road

Harrogate

HG1 2AE

Telephone: 01423 556666

Email: planningenquiries@harrogate.gov.uk
Website: http://www.harrogate.gov.uk/immediacy-1809

	

	
	Food Safety: council policy on helping businesses to achieve compliance with food safety legislation.
	Food & Occupational Safety Team, Springfield House

Telephone: 01423 556815

Email: foodandoccupationalsafety@harrogate.gov.uk
Website: http://www.harrogate.gov.uk/harrogate-79

	

	
	Occupational Health & Safety: council policy on helping businesses to achieve compliance with health and safety legislation.
	
	

	
	Pollution Control: information about contaminated land, water quality and air quality and pollution in the district.
	Public Protection Team, Springfield House

Telephone: 01423 556633
Email: environmentalprotection@harrogate.gov.uk
Website: http://www.harrogate.gov.uk/harrogate-79

	

	
	Public Health Complaints: information about how to complain about excessive noise, obnoxious smells and other nuisances, especially from commercial premises.


	Public Protection Team, Springfield House

Telephone: 01423 556633
Email: environmentalprotection@harrogate.gov.uk
Website: http://www.harrogate.gov.uk/harrogate-79
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	Dog Fouling: information about those areas within the district which are covered by Dog Fouling Designation Orders.


	Public Protection Team, Springfield House

Telephone: 01423 556633
Email: environmentalprotection@harrogate.gov.uk
Website: http://www.harrogate.gov.uk/harrogate-79

	

	
	Licensing: administration of licenses including premises and personal licences under Licensing and Gambling Act legislation, together with other licences related to trading operators, animal welfare and charities.


	Licensing Team, Springfield House
Telephone: 01423 556843

Email: licensing@harrogate.gov.uk

Website: http://www.harrogate.gov.uk/harrogate-825
	

	
	Burials: information about burials and memorials in Council administered cemeteries. Including details of Funeral Directors.
	Bereavement Services Team

Stonefall Cemetery

Wetherby Road

Harrogate HG3 1DE

Telephone: 01423 553523
Email: bereavement@harrogate.gov.uk

Website: http://www.harrogate.gov.uk/harrogate-22

	

	
	Cemeteries: information about cemeteries administered by the Council, consecrated and unconsecrated areas, and chapels and related buildings, including details of masons, institutional partners and agencies together with information about memorial safety and national standards.


	Bereavement Services Team

Stonefall Cemetery

Wetherby Road

Harrogate HG3 1DE

Telephone: 01423 553523
Email: bereavement@harrogate.gov.uk

Website: http://www.harrogate.gov.uk/harrogate-22

	

	
	Churchyards: information about churchyards maintained by the Council including memorial safety.


	Bereavement Services Team

Stonefall Cemetery

Wetherby Road

Harrogate HG3 1DE

Telephone: 01423 553523
Email: bereavement@harrogate.gov.uk

Website: http://www.harrogate.gov.uk/harrogate-22

	

	
	Crematorium: information about services provided at Stonefall Crematorium, including details of people who have been cremated, memorialisation and connected agencies.

	Bereavement Services Team

Stonefall Cemetery

Wetherby Road

Harrogate HG3 1DE

Telephone: 01423 553523
Email: bereavement@harrogate.gov.uk

Website: http://www.harrogate.gov.uk/harrogate-22

	

	Return to Index
	Parks and Open Spaces: general information about the management of public parks and open spaces, including the Stray together with information about the Stray Act and local park byelaws and specific information about pernicious weeds, hedge legislation and plant identification.
	Parks & Open Spaces

Brandreth House

St Luke’s Avenue

Harrogate  HG1 2AA

Telephone: 01423 556717
Email: dcsdirsupbrandreth@harrogate.gov.uk
Website: http://www.harrogate.gov.uk/main.asp?page=90
	

	
	Play Areas: information about Council administered play areas, including RoSPA inspections and Annual report, Parish Grant Schemes and equipment provided together with risk assessments dated 1999.


	Parks & Open Spaces

Brandreth House

St Luke’s Avenue

Harrogate  HG1 2AA

Telephone: 01423 556717
Email: dcsdirsupbrandreth@harrogate.gov.uk
Website: http://www.harrogate.gov.uk/main.asp?page=90
	

	
	Trees and Woodlands: Tree Survye (Highways), Tree and Woodland strategy, Tree and hedge legislation, Insurance queries relating to subsidence etc, Tree planting, Memorial trees, Woodland Management, and trees covered by Tree Preservation Orders and in Conservation Areas including prosecutions.


	Parks & Open Spaces

Brandreth House

St Luke’s Avenue

Harrogate  HG1 2AA

Telephone: 01423 556717
Email: dcsdirsupbrandreth@harrogate.gov.uk
Website: http://www.harrogate.gov.uk/main.asp?page=90
	

	
	Community Safety: information about the work of the Harrogate District Safer Communities Partnership; the published information does not include exempt material, in particular where such material is concerned with the prevention or detection of crime.


	Community Safety Team, Springfield House
Telephone: 01423 556503
Email: community.safety@harrogate.gov.uk
Website: http://www.harrogate.gov.uk/main.asp?page=8
	

	6.2
	Service for local businesses
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	Business Advice and Information:
	Economic Development Unit

Department of Development Services

Knapping Mount

West Grove Road

Harrogate HG1 2AE

Telephone: 01423 556077
Email: edu@harrogate.gov.uk
Website: http://www.harrogate.gov.uk/harrogate-267

	

	6.3
	Services for other organisations
	
	

	
	Voluntary Organisation (North Yorkshire Compact) Voluntary and Community Sector Forum:


	Corporate Improvement Officer (Voluntary and Community ) 

Department of Corporate Policy and Improvement

Crescent Gardens

Harrogate HG1 2SG

Telephone: 01423 556706
Email: voluntary@harrogate.gov.uk
Website: http://www.harrogate.gov.uk/immediacy-4223
	

	6.4
	Services for members of the public
	
	

	
	Housing
	
	

	
	Homelessness: information about how the Council helps those who are homeless.
	For information on Homelessness and Council Housing, contact the Housing Aid Team, Victoria Park House


	

	
	Council Housing: information about the Council’s Housing Allocation Policy and how to apply to be registered.


	Telephone: 01423-556699

Email:: housingoptions@harrogate.gov.uk
Website: http://www.harrogate.gov.uk/harrogate-1094
	

	
	Council Tenants: information for Council tenants, including the Tenants’ Charter, the Participation Compact, Tenants’ Handbook, Newsletter, Tenants’ Advisory Forum and Mutual Exchange Register

	For information on  services for Council Tenants contact:

Housing Offices  or Tenancy Services Team
Telephone:

Bilton Housing Office: 01423-556808

Kennion Housing Office: 01423-556888

Ripon Housing Office: 01765-605481

Tenancy Services Team: 01423-551619

Website: http://www.harrogate.gov.uk/harrogate-165
	

	
	Landlords: information about the Council’s Empty Property strategy; advice and assistance available to landlords; register of Houses in Multiple Occupation
	For information on services for Landlords contact the Private Sector Renewal Team. Springfield House.

Telephone: 01423-556899

Email: privatehousing@harrogate.gov.uk
Website: http://www.harrogate.gov.uk/harrogate-192
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	Environmental Services

Energy saving: information about methods of saving energy, assistance and grants available, and strategies to encourage greater energy savings
	For information on Energy Saving contact the Environmental Strategy Team at Springfield House 
Telephone: 01423-556801

Email: energy@harrogate.gov.uk
Website: http://www.harrogate.gov.uk/immediacy-1261

	

	
	Recycling: information about sites in the district where waste can be taken for recycling
	For information on recycling, composting and waste collection contact the Environmental Services Unit at Claro Road.

Telephone: 0845 3006091

Email: environmentalservices@harrogate.gov.uk

Website: http://www.harrogate.gov.uk/immediacy-129


	

	
	Composting: advice about the composting of green waste
	
	

	
	Waste collection: information about the collection of domestic waste and the services available for the collection of commercial waste

	
	

	
	Allotments: 
	Telephone:
Website: http://www.harrogate.gov.uk/immediacy-3521
	

	6.5
	Services for which the Council is entitled to recover a fee, together with those fees
	
	

	
	Charges for Services Booklet


	Accountancy Technical

Department of Resources

Council Offices

Crescent Gardens

Harrogate

HG1 2SG

Telephone: 01423 556107
Email: anne.wray@harrogate.gov.uk
Also available in libraries throughout the district.

	N

	6.6
	Information for visitors to the area, leisure information, events, museums, libraries and archive collections
	
	

	
	
	Citizens Advice Bureau

Libraries

Ripon Town Hall 

Market Square

Ripon
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	Tourist Information Centres within the District:

Harrogate  TIC

Crescent Road

Harrogate

Telephone:  0845 3893223


	

	
	
	Knaresborough TIC

9 Castle Courtyard

Knaresborough

Telephone:   0845 3980177

	

	
	
	Ripon TIC

Minster Road

Ripon

HG4

Telephone:   0845 3890178

	

	
	
	Pateley Bridge TIC

18 High Street

Pateley Bridge

HG3 5AW

Telephone:  01423 711147

	

	
	
	Boroughbridge TIC

2 Fishergate

Boroughbridge

YO51 9AL

Telephone:  01423 323373

Email: tic@harrogate.gov.uk
Website:  www.harrogate.gov.uk
	

	6.7
	Leaflets, booklets and newsletters
	
	

	
	
	Leaflets booklets and newsletters relating to particular service areas:

Customer Services Unit

Council Offices

Crescent Gardens

Harrogate HG1 2SG 

Telephone:  0845 3006091
Email: customerservices@harrogate.gov.uk

	

	6.8
	Advice and guidance
	
	

	Return to Index
	Planning Division: Below is a complete list of sections on our website as at the publication of this scheme


	
	

	
	Online Planning Application Information:  view application  information, submit comments, search for applications.


	Planning Enquiries

Knapping Mount

Department of Development Services

West Grove Road

Harrogate

HG1 2AE

Telephone: 01423 556666

Email: planningenquiries@harrogate.gov.uk

Website: http://www.harrogate.gov.uk/immediacy-105

	

	
	Planning Application
Forms:  to download or submit online.


	Planning Enquiries

Website: http://www.harrogate.gov.uk/immediacy-1030 
	

	
	About Us: an introduction to Planning Services.


	Planning Enquiries

Website: http://www.harrogate.gov.uk/immediacy-1809 
	

	
	Planning Policy:  policies & guidance to manage development.


	Planning Enquiries

Website: http://www.harrogate.gov.uk/immediacy-2176 
	

	
	Planning Enforcement: guide to planning control breaches & Enforcement Notices Register.
	Planning Enquiries

Website: http://www.harrogate.gov.uk/immediacy-970

	

	
	Planning – FAQ’s
	Planning Enquiries

Website: http://www.harrogate.gov.uk/immediacy-1027

	

	
	Planning Publications
	Planning Enquiries

Website: http://www.harrogate.gov.uk/immediacy-1806

	

	
	Landscape: character & biodiversity, trees, hedgerows & high hedges.
	Planning Enquiries

Website: http://www.harrogate.gov.uk/immediacy-972

	

	
	Planning Constraints: relating to various designations given to land or buildings which have to be considered as part of the planning process


	Planning Enquiries

Website: http://www.harrogate.gov.uk/immediacy-4873
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	Committee Dates & Agendas: dates of meetings, agendas, minutes & councillor contact details.


	Planning Enquiries

Website: http://www.harrogate.gov.uk/immediacy-103 
	

	
	Recent Planning Applications Received
	Planning Enquiries

Website: http://www.harrogate.gov.uk/immediacy-863

	

	
	Development Control: do you need planning permission & related guidance.


	Planning Enquiries

Website: http://www.harrogate.gov.uk/immediacy-106

	

	
	Local Development Framework :  (LDF) managing change to 2021.
	Planning Enquiries

Website: http://www.harrogate.gov.uk/immediacy-2307

	

	
	Planning Appeals guidance.
	Planning Enquiries

Website::http://www.harrogate.gov.uk/immediacy-1808

	

	
	Location Plans Service: we can supply OS extracts to accompany applications.
	Planning Enquiries

Website: http://www.harrogate.gov.uk/immediacy-1036

	

	
	Heritage and Design: promoting good design and conserving the District's heritage.
	Planning Enquiries

Website:: http://www.harrogate.gov.uk/immediacy-971

	

	
	Building Control :introduction and application forms.
	Planning Enquiries

Website: http://www.harrogate.gov.uk/immediacy-122

	

	
	Planning Portal : providing services & information about the national planning system.
	Planning Enquiries

Website: http://www.planningportal.gov.uk/england/genpub/en/

	

	
	My Property: Property & neighbourhood information service.
	Planning Enquiries

Website:: http://maps.harrogate.gov.uk/myproperty/ 
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	Customer Services Unit

Department of Resources

Council Offices

Crescent Gardens

Harrogate HG1 2SG 

Telephone:  0845 3006091
Email: customerservices@harrogate.gov.uk
	

	6.9
	Media releases
	
	

	
	
	Communications and Media Manager

Department of  Corporate Policy and Improvement

Council Offices 

Crescent Gardens 

Harrogate

HG1 2SG

Telephone: 01423 556022

Email: lynne.mee@harrogate.gov.uk
Website: www.harrogate.gov.uk/immediacy-52

	

	6.10
	Election information
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	Elections Section 

Department of Resources

Council Offices

Crescent Gardens

Harrogate

HG1 2SG

Telephone: 01423 556008
Email: elecreg@harrogate.gov.uk
Website: www.harrogate.gov.uk/immediacy-3847
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