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CASTLES AND HISTORIC BUILDINGS  

FOUNTAINS ABBEY AND STUDLEY ROYAL. (National Trust)  
Ripon  HG4 3DY. 

Telephone: 01765 608888 

Description: The Fountains Abbey and Studley Royal Estate includes the most 
complete Cistercian remains of an Abbey in Britain. 18th Century 
landscaped garden, 17th Century Hall, Victorian Church and one 
of the best monastic mills in Europe.   

Open: Times apply to the Estate -  
1st April – 30th September '10           10.00 – 17.00 
Rest of Year                                       10.00 – 16.00 
Deer Park – Free. Open daily in daylight hours.  
Closed 24th & 25th December 
Closed Fridays in January, November & December.  
Estate open Fridays in February. 

Access Car park is approx. 100 to 200 yards from the entrance. There is 
a ramp wherever necessary. There are steps but there are 
alternative routes for visitors with disabilities. There is always a 
member of staff ready to assist at all points. 
 
Visitor Centre (Main Entrance):  Some distance from ruins etc. 
with good surfaces on pathways but with some inclines. 
Wheelchair accessible minibus runs a ferry service to the Valley 
floor. 3 Batricars and several wheelchairs are available by prior 
arrangement on 01765 608888 
 
West (Fountains Hall) Entrance:  Adjacent car park with priority 
given to disabled visitors. No charge for parking. Batricars 
available from here by prior arrangement.  
 
Studley Royal Entrance:  Car park is approx. 50 yards from the 
entrance with a slope, although disabled visitors can be set down 
at the entrance. There are two wheelchairs available by prior 
arrangement. There are disabled accessible toilets in Studley car 
park, the west gate, Studley tearoom and the Visitor Centre. 
There aren’t really any restrictions although they do strongly 
advise owners of 3-wheeled vehicles that they are not suitable on 
the estates terrain, however their 4-wheeled Batricars are 
available by prior arrangements.  
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NEWBY HALL, Ripon  HG4 5AE. 

Telephone: 01423 322583 (Estate Office) 
Information Hotline: 0845 4504068 
www.newbyhall.com 

Description: Historic country house, the lived in home of the Compton 
family. Delightful example of Robert Adam interior decoration 
and Chippendale furniture. 18th Century Gobelins Tapestries 
and Gallery of Classical Statuary. Award winning gardens, good 
wheelchair access. Miniature Railway, children’s adventure 
garden, restaurant and picnic area.  

Open: No winter opening unless by prior arrangement. 
Opening Times 2010 1st April - 27th September 
Tuesdays to Sundays, plus Bank Holidays . 
Open daily in July and August 
Garden                                 11.00 – 17.30  
House open for tours only    12.00 – 16.00 
Sculpture Park opens 1st June  

Access The disabled car park is approx. 20 yards from the entrance. 
There are shallow steps into the house, the ground floor is 
accessible but there is no lift to the upper floors. There is a 
ramp into the gardens and a ramp into 
the restaurant. There are five wheelchairs available on free 
loan. The miniature railway has a carriage for a disabled visitor. 
There is also a free garden route map for wheelchair users. 
The wheelchair accessible toilets adjoin the restaurant and are 
also in the main car park.  
Electric buggies and wheelchairs available for free loan, by 
prior arrangement. 
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RIPLEY CASTLE, The Ripley Castle Estate, Ripley, Nr  Harrogate HG3 3AY  

Telephone: 01423 770152 (Advisable to ring before visiting as opening 
times may be varied without prior notice) 
www.ripleycastle.co.uk 

Description: Ripley Castle stands at the heart of the delightful estate village 
of Ripley, with lakes, deer park and Victorian walled gardens. 
The Ingilby family have lived in the castle for 26 generations and 
there are wonderful stories to be told about the trials and 
tribulations of the Ingilby family throughout English history. 

Open:  Castle: 
 
 
 
 
 
 
 
Open: Gardens:  

Easter to the end of September: Daily 
March, October and November:  Tues, Thurs, Sat, and Sun 
Castle open during October half term. 
December, January and February:  Weekends only 
 

Opening Hours:     
Castle: (For guided tours only) from 10.00 - 15.00 
Special Tours for children (5 - 16 years) Sat, Sun and school 
holidays. (Not February half term). Must be supervised by an 
adult. 
 

The gardens are open daily from 09.00 – 17.00 (16.30 during 
winter months) 

Access: There is car parking close by with level access on request via 
the gift shop to the ground floor of the castle and tearoom only. 
Much of the parkland is wheelchair accessible.  There are 
unisex toilets outside the castle, in the Boar’s Head Hotel 
(entrance at rear) and in Cromwell’s Eating House in the Castle 
Courtyard.  Mobility Buggies are available to visitors free of 
charge by prior arrangement on - 01423 770152.  
Neck loop system is available for people with hearing difficulties 
and impairments, visit the website for more information. 
No dogs allowed except guide dogs. 
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GARDENS 

RHS GARDEN HARLOW CARR, Crag Lane, Harrogate, HG3 1QB 
BETTY' CAFÉ TEA ROOMS 

Telephone: 
Betty's: 

01423 565418        Shop and Plant Centre:  01423 724666 
01423 505604 

Description: 58 acre landscaped gardens comprising rock gardens, Alpine 
house, mixed shrubs and herbaceous borders, flower and 
vegetable trials. Museum of gardening history, library 
(accommodation restricted), woodland arboretum (accessible only 
in good weather). Gift shop and bookshop – wheelchair access 

Open: Open all year. Admissions 09.30 - 18.00 (16.00-Nov to Feb 
inclusive). Last entry to garden 1 hour before closing. Closed 25th 
December 

Access There is reserved parking close to the entrance. There are good 
paths around most parts of the gardens but distances and some 
gradients are involved. Two manual and two electric wheelchairs 
subject to availability (£5.00 deposit, pre-booking is 
recommended). There are unisex toilets in the entrance of the 
building. 
Only guide and registered support dogs are allowed into the 
garden. 
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MUSEUMS AND GALLERIES  
MERCER ART GALLERY, Swan Road, Harrogate, HG1 2SS 
Telephone: 01423 556188 

Description: The Mercer Art Gallery is home to the District’s superb collection 
of Art. Originally built in 1806 as Harrogate’s first spa building, 
‘The Promenade Room’ has been restored to its former glory. The 
Gallery hosts a diverse programme of events and exhibitions, 
ranging from national touring exhibitions of painting, photography, 
sculpture and crafts to the display of work by local artists. Also 
home to the Kent Bequest - a fine archaeological collection that 
includes Egyptian and Greek artefacts. 

Open: Tuesday to Saturday & Bank Holiday Mondays    10.00 - 17.00   
Sunday                                                                  14.00 - 17.00 
Closed 22nd - 26th March, 27th July, 14th September, 24th - 26th 
December, 1st January 2011 & 17th January - 15th April 2011. 

Access: There is full disabled access. There is on street parking on Swan 
Road. There is also a ramp at the back entrance where there is a 
bell and a member of staff will open the double doors.  There are 
also wheelchair accessible toilets. 

ROYAL PUMP ROOM MUSEUM , Crown Place, Harrogate HG1  2RY 

Telephone: 01423 556188 

Description: Built in 1842 to enclose the Old Sulphur Well and restored to 
show Harrogate’s history. Displays include various spa 
treatments, ceramics, jewellery. You can also sample the strong 
Sulphur water. 

Open: April – October                       
Monday – Saturday                                         10.00 - 17.00 
 
November - March                                        
Monday – Saturday                                         10.00 - 16.00 
Sunday                                                            14.00 - 17.00 
Sundays in August                                           10.00 - 17.00 
Closed: 1st - 3rd March, 6th - 8th September, 24th - 26th 
December & 1st - 14th January 2011. 

Access: There is good disabled access. There are also wheelchair 
accessible toilets. 
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THEATRE, HALLS AND CINEMA 

HARROGATE INTERNATIONAL CENTRE, Kings Road, Harroga te, HG1 5LA 

Telephone: 01423 500500 
Box Office: 0845 1308840 

Description: Conference, Exhibition and Concert Venue including Royal Hall 

Access: The car park has 8 car park spaces for blue badge holders, 
unlimited time at no cost. It is also within easy access of the lift, 
which gives direct access to all facilities. There are seven 
wheelchair spaces in the Auditorium, Block H on the auditorium 
plan. In the event of an emergency evacuation a trained usher will 
help you evacuate the building safely. Both lifts comply with fire 
regulations and are for the exclusive use of wheelchair users. 
They can be used by two people and their carer at any one time. A 
third wheelchair user can wait with their carer, in Safe Holding 
Area near the lift until it returns. If you intend to bring a guide dog 
please inform the venue so that they can provide your dog with 
water. Toilets for disabled visitors are located on the lower foyer 
(Level 4) and upper foyer (Level 5). The Royal Hall has access 
and places for 14 wheelchairs. 

HARROGATE THEATRE, Oxford Street, Harrogate, HG1 1Q F 

Telephone: 01423 502116 (Box Office) 

Description: Edwardian repertory theatre. 

Open: Please telephone for a current programme. 

Access: The theatre has four specially allocated spaces for wheelchair 
users in the main auditorium. Companion seats are available next 
to these spaces. Parking spaces for disabled permit holders are 
on Cheltenham Parade at the rear of the Theatre. There are fully 
accessible toilets in the Stalls area. The main auditorium is fitted 
with an induction loop. For digital users lanyards are available. 
Sign Language Interpreted Performances in BSL, generously 
supported by A&S Burton 1960 Charitable Trust are available for 
selected Harrogate Theatre productions. Also Stagetext 
Captioning (similar to TV subtitles) 
When booking please let the Box Office staff know you require a 
wheelchair seat or will be watching the signer. 
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ODEON CINEMA, East Parade, Harrogate, HG1 5LB 

Telephone: 0871 2244007 for film times  

Description: Five Screen Cinema 

Open: Please telephone for a current programme. 

Access: The car park is approx. 5 yards from the entrance. There is an 
automatic door and dropped kerb. The door is approx 1.8m wide 
and there is a bell to ring for assistance. Level access to the box 
office and to screens 3 and 4 (5 with lift). Disabled toilet with bell in 
Foyer. Wheelchairs accommodated but safety regulations impose 
limitations upon the number which can be permitted. There are 
hearing aid induction loops available in all screens, box office and 
kiosk. 
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OTHER ATTRACTIONS  

GREAT YORKSHIRE SHOWGROUND, Wetherby Road, Harrogat e, HG2 8QZ 

Telephone:  01423 541000 

Description: Permanent site of the Great Yorkshire Show (in July each year) 
and the location of various other events during the year. 

Open: Please contact the above telephone number for up-to-date 
information on the Great Yorkshire Show, otherwise telephone 
the Yorkshire Event Centre, Pavilions on 01423 546237 for other 
events.  

Access: There is good access throughout the Showground. The 
Grandstand has special areas for disabled people. Special 
parking arrangements can be made via the Yorkshire Agricultural 
Society at the above address and telephone number. There are 
also accessible unisex toilets at the Showground. Ticket 
concessions are available for disabled visitors. During show week 
call, Fair Mobility (01949 845189), they provide wheelchairs and 
electric scooters but must be pre-booked in advance. 

LIGHTWATER VALLEY THEME PARK, North Stainley, Ripon  HG4 3HT 

Telephone: 0871 720 0011 
www.lightwatervalley.co.uk 

Description: Leisure park set in 175 acres of parkland, featuring rides for all 
the family. 

Open: April to November. 7 days a week in July and August only. For full 
details of times and admission prices please telephone the 
hotline on 0871 720 0011.  

Access: Car park approx 50 yards from the main centre. Car park is on 
the same level as the entrance. There are disabled accessible 
toilets available, the café is also suitable for visitors with 
disabilities. The miniature railway has a carriage accessible for 
wheelchair users. It is possible to access most rides and 
attractions. To go on the ‘Ultimate’ and ‘Fall of Terror’ you do 
need to be able to access the stairways and have the ability to 
evacuate the ride if necessary. Assistance Dogs are allowed into 
the theme park. 
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LIGHTWATER VALLEY & FACTORY SHOPPING, North Stainley, Ripon  HG4 3HT 

Telephone: 0871 720 0011 

Description: Shopping Village with discount shops. Trade names, family 
fashions, gifts and home furnishings. Bird of Prey Centre.  

Open: Daily from 10.00. Closed 25th December and 1st January. 

Access: Good access to all shops for wheelchair users with a helper. 
There are wheelchair accessible toilets by the main car park. 

RIPON CATHEDRAL, Ripon HG4 1QS 

Telephone: 01765 603462 

Open: The Cathedral is open from 08.30 - 18.15 every day. For 
information about services, tours or special events, please call 
the above number. 

Access: Wheelchair access in the form of ramps at the West Front and 
the North Door. Accessible toilets are across the road from the 
Cathedral on the North Side. 

RIPON RACECOURSE, Boroughbridge Road, Ripon HG4 1UG  

Telephone: 01765 530530 

Open: Please telephone for dates of forthcoming meetings. 

Access: Entrance is approximately 25 yards from the car park with level 
access. There are elevated stands for wheelchairs in the 
Paddock and Club enclosures. The course enclosures are also 
wheelchair accessible. Wheelchair accessible toilets are located 
in all toilet blocks and there are unisex toilets by the lift in the 
stand. The lift in the Club Enclosure gives access to all levels. 
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ATTRACTIONS 
FURTHER AFIELD 
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Telephone: 01756 718009 

Description: Historic estate with woodland and riverside walks for all ages and 
disabilities. Medieval buildings include Bolton Priory overlooking 
the river Wharfe. Riverside picnic sites and Cavendish Pavilion 
Café at entrance to Strid wood. 

Open: Open all year: 
March 22 - May 31:            9.00 - 19.00 (last admission 17.30) 
June 1 - August 31:            9.00 - 21.00 (last admission 19.00) 
Sept 1 - October 31            9.00 - 19.00 (last admission 17.30) 
 

Winter:                                9.00 - 18.00 (last admission 16.00) 
(or earlier at Estate’s discretion) 

BOLTON ABBEY, Bolton Abbey Estate, Bolton Abbey, Sk ipton BD23 6EX   

Access: Parking in Bolton Abbey village car park (on left of B6160 of 
Bolton Abbey/Grassington Road) and Sandholme (Cavendish 
Pavilion) car park (which is on right of B6160).  
 
There are two electric wheelchairs available at the Cavendish 
Shop and four at the Village Shop (April to September). 
 
From Bolton Abbey car park first entrance (via gateway in wall) 
involves some steep steps.  
 
The second entry (a little further along the B6160) allows 
relatively level access to Priory Church.  
 
Strid Wood Nature Trail mainly wheelchair accessible from 
Cavendish Pavilion but assistance would probably be required. 
Ramp to Cavendish Pavilion restaurant (open daily). 
 
Toilets for disabled at Bolton Abbey Car Park and Cavendish 
Pavilion. Also at Strid Car Park.  
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Telephone: 0113 218 1010 

Description: Magnificent Yorkshire home of the Queens cousin the Earl of 
Harewood. Extensive collections of Chippendale furniture, 
artwork and porcelain. Spectacular grounds and popular lakeside 
bird gardens. 
An ongoing special exhibition 'China at Harewood', features fully 
restored 250 year old hand painted Chinese wallpaper with 
accompanying displays of Chippendale furniture in the Chinese 
style and Chinoiserie. 

Open: 2 April - 31 Oct 2010: 
Grounds and Adventure Playground  
Open 10.00   Closes 18.00 
Bird Garden  
Open 10.00  Closes 17.30 or 1 hour before dusk. 
Below Stairs & Terrace Gallery 
Open 10.30 closes at 16.00. 
State Rooms                               
Open 12.00 Closes 16.00 
Last entry to house 15.30 
Terrace Café 
Open 10.30 Closes 17.00 
Courtyard Shops & Café 
Open 10.30 Closes 17.30 

HAREWOOD HOUSE, Harewood, Near Leeds LS17 9LG  

Access: The house is approximately 1 mile from the gates. Cars with blue 
badges can be parked next to the house or close to the 
restaurant/shop complex. There is a ramp to the entrance, also a 
stair lift and then two shallow steps into the house. All the rooms 
are wheelchair accessible. The bird garden involves gradients, 
which would require strong assistance for wheelchair users. 
Below Stairs area accessible via a special disabled route. We 
provide Golf buggies from gates to house. Wheelchairs are 
available on a first come first served basis at the house and 
grounds, a deposit is required. There are unisex toilets near the 
main car park. 
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LOTHERTON HALL, Aberford, Leeds LS25 3EB 

Telephone: Hall & Bird Garden: 0113 264 5535 Hall only: 0113 281 3259 

Description: Edwardian Country house containing painting, silver, 
ceramics, sculptures, furniture and fashion galleries. Large 
grounds mainly flat, café, bird garden and formal gardens. 

Open: Hall 
Daily - 2nd March - 31st October 2010      10.00 - 17.00 
Tue - Sun Oct & Nov                                  10.00 - 16.00 
Sunday                                                       11.00 - 16.00 
Grounds 
Daily - 2nd March - 31st October 2010             
Winter                                                         07.30 - 18:00                                         
Summer                                                      07.30 - 20.00 
Bird Garden                                    
Daily                                                  
Winter                                                        10.00 - 16.00 
Summer                                                     10.00 - 17.00 
 

Closed Mondays except Bank Holidays 

Access: There is approximately 200 yards to the entrance with the 
approach being slightly inclined. Disabled visitors can be 
dropped off at the house entrance by prior arrangement, (Tel: 
0113 281 3259) and the car must then be parked in the normal 
car park. There is level access to the ground floor but this is 
on 2 levels, involving 3 steps. The grounds are mainly 
accessible to wheelchairs but on gravelled paths, there is also 
access to Stables Café. Wheelchair accessible toilets are also 
located in the Stable Block. There is also a playground for 
children aged 5 - 15 years which includes equipment for 
disabled children. 
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THORP PERROW ARBORETUM AND WOODLAND, Thorp Perrow, Bedale 
DL8 2PR 

Telephone: 01677 425323 
To book a wheelchair call: 01677 427203 

Description: 85 acre collection of trees and shrubs, unique to Britain. 
Includes Tearoom and Information Centre 

Open: Daily, dawn until dusk. 
Closed: 24th & 25th December 

Access: All parts of the arboretum and grounds are wheelchair 
accessible. Three electric wheelchairs are available for loan (for 
2 hour periods), although prior arrangement is required. There 
is one wheelchair accessible toilet at the tearoom. Mobility 
scooters are available at a charge of £1.00, but must be pre-
booked  

GARDENS AND NATURAL AREAS  

MUSEUM & GALLERIES  

NATIONAL RAILWAY MUSEUM, Leeman Road, York YO26 4XJ  

Telephone: 08448 153139 
(24 Hour Information Line) 

Description: A fun packed, family day out. Experience the incredible story of 
the train.  
Website: www.nrm.org.uk  

Open: Monday to Sunday                 10.00  -  18.00 
Closed 24th, 25th & 26th December 

Access: Free reserved space in car park allocated to disabled visitors 
which are next to the city entrance. There are automatic doors, 
ramps and a lift which provides access to the museum. 
Wheelchairs are available for free loans at entrances. Guide 
dogs and hearing dogs welcome. There are unisex toilets in 
Great Hall and Station Hall. There are also baby changing 
facilities in all toilets. Some of the collection is viewed from 
walkways which are not accessible to wheelchair users at the 
moment. For special arrangements contact the number above. 
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ROYAL ARMOURIES MUSEUM, Armouries Drive, Leeds LS10  1LT 

Telephone: 08700 344344 or 0113 2201916 

Description: Britain’s prestigious national collection of arms and armour, with 
galleries which have themes on War, Tournament, The Orient, 
Self Defence and Hunting. Allow at least four hours for your visit. 

Open: Daily      10.00  -  17.00            
Closed:  24th - 26th December 

Access: The Royal Armouries welcomes visitors with disabilities. There 
are 5 designated parking spaces provided in the coach park area, 
next to the Tiltyard, 100m from the museum entrance. To access 
these parking spaces: 
◊ Turn right at entrance to multi-story onto the 'service' road. 
◊ Ignore the 'no entry' and the 'except for loading and coaches' 

signs. 
◊ Proceed over the speed bumps and follow around the 

turning circle. 
◊ 3 spaces are on the immediate right. 
◊ 2 more spaces are on the left after the 'drop off' area.  
The museum is entered through automatic doors, which leads to 
the entrance hall and the information desk which has a low level 
counter and a loop system. There are 4 manual wheelchairs 
available for your visit. They are allocated on a first come first 
served basis. All lifts are accessible to wheelchair users. All 
galleries and the Tiltyard have spaces for wheelchair users. Staff 
are on hand to assist in finding a good view of the events on 
show. For visitors with a hearing impairment, they may not be 
able to hear the live interpretations and there are also no subtitles 
on the monitors. There are wheelchair accessible toilet facilities 
available throughout the museum. 
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THACKRAY MEDICAL MUSEUM (Next to Jimmy’s), Beckett Street, Leeds 
LS9 7LN 

Telephone: 0113 2444343/0113 2457084 

Description: From the ordeal of surgery before anaesthetics to the discovery of 
modern medicine, the museum’s large collection of objects has 
things to amaze, amuse and shock you. Allow 21/2  - 3 hours for 
your visit. 

Open: Daily      10.00 -17.00    
Closed:  24th - 25th December, 31st December & 1st January 
 

Access: The museum has a car park with spaces reserved for blue badge 
holders and is next to the entrance to the museum. There is a 
dropped kerb and the approach to the museum is level. The 
museum exhibitions are spread over 2,500m2  on two floors. There 
is a lift to all floors and seating throughout the galleries. All areas 
of the museum and almost all the exhibits are accessible to 
wheelchair users. Space for wheelchair users can be reserved in 
the conference centre auditorium. Induction loops are fitted 
throughout the galleries and in the conference centre auditorium. 
Written text versions of all sounds within the displays are 
available. Many areas of the museum contain objects, displays 
and inter-actives which can be touched and there are many 
exhibits which include sound. ‘Walkman’ audio guide of ground 
floor galleries. Please telephone to ensure availability. One 
wheelchair is available on request, please telephone to book. 
Normal admission charges apply, but essential carers are 
admitted free of charge. Please also telephone in advance if you 
have any special dietary requirements for the café and catering. 
Fully accessible toilets are located on the ground floor next to the 
lift, and on the first floor in the entrance to the conference centre. 
There are steps down to the baby change area. 
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Where to Park in Harrogate District 
 
Any of the Council's off-street car parks. Parking is free of charge and for an 
unrestricted length of time. Some of the car parks have spaces designated for 
disabled badge holders. Any parking place on-street (apart from the exemptions 
listed below). Parking is free of charge and for an unrestricted length of time.                              
On single or double yellow lines (apart from where a loading/unloading restriction 
exists) for a maximum period of three hours, providing that your vehicle does not 
cause obstruction to other traffic or pedestrians. 
 
Where not to park in Harrogate District 
                                    
Where loading or unloading restriction is in operation. Taxi ranks, loading bays, 
bus stops, cycle lanes, pedestrian crossings, clearways or School 'Keep Clear' 
markings. Where temporary restrictions on parking are in force along a length of 
road, e.g. as indicated by no-waiting cones. Where it would be obstructive or 
cause a danger to others, e.g. at school entrances, close to a junction, narrow 
stretches of road, blocking vehicle entrances, emergency vehicle entrances, 
pavements. 

BLUE BADGE PARKING 

MANUAL WHEELCHAIRS MANUAL AND ELECTRIC 
WHEELCHAIRS 

Bayliss Mobility 
Unit 3, Enterprise Complex, 
Walmgate, York 
Telephone: 01904 611516 
Will arrange for delivery to Harrogate 
at additional charge. 

Shopmobility 
Car Park Level 10, Victoria Multi-
Storey Car Park, East Parade, 
Harrogate,  
HG1 5LQ 
Telephone: 01423 556778 
Open Monday to Saturday   
10.00-17.00 
Closed for Lunch   12.30-13.00 

Able to Enable 
Hookstone park 
Harrogate, HG2 7DB 
Telephone: 01423 880882 
 
Yorkshire Care Equipment 
Linkside House, Forest Lane Head, HG2 
7TE 
Telephone: 01423 799960 
Advisable to contact in advance. 
 
British Red Cross 
5/6 Marsden Park 
James Nicholson Link 
Clifton Moor 
York, YO30 4WX 
Telephone: 01904 691021 
Will arrange for delivery to Harrogate at an 
extra charge. Please contact in advance. 

WHEELCHAIR HIRE  



20 

All these toilets are fitted with RADAR National Ke y Scheme (NKS) locks. All 
are unisex toilets. RADAR Keys are available for lo an and purchase from the 
Tourist Information Centres in Harrogate, Knaresbor ough, Pateley Bridge 
and Ripon and for purchase at the Harrogate Council  Offices during office 
hours. 

Harrogate 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Crescent Gardens, Crescent Road 
Jubilee Multi Storey Car Park 
Library Gardens (Town Centre) 
Tower Street 
Valley Gardens 
Victoria Multi Storey Car Park 
Victoria Shopping Centre/Station Parade 
Oatlands Recreation Ground, Hookstone Road 
Devonshire Place, Skipton Road 
Stray Ponds, York Place 
High Street, Starbeck 
 
 
 
 

Knaresborough Conyngham Hall Car Park 
Bond End 
Bus Station 
York Place Car Park 
Castle Yard 

Ripon Minster Place 
Spa Gardens 
Near Wakemans House 
Bus Station/Arcade 

Masham Dixon Keld, Near Police Station 

Boroughbridge Back Lane Car Park 

Ripley Visitors Car Park 

Pateley Bridge Recreation Ground 

PUBLIC TOILETS FOR DISABLED USERS  
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TOURIST INFORMATION CENTRES 

HARROGATE TOURIST INFORMATION CENTRE, 
Royal Baths, Crescent Road, Harrogate HG1 2RR 

Telephone: 0845 389 3223 
Email: tic@harrogate.gov.uk 

Open: 1st April to 31st October 2010 
Monday to Saturday                   09.00 - 17.30 
Sunday                                       10.00 - 13.00 
1st Nov 2010 - 31st Mar 2011 
Monday to Saturday                   09.00 - 17.00 
Closed Sunday 
Closed 25th - 1st Jan inclusive. Reopens 2nd Jan. 
Conference Office closed 25th - 1st Jan. Reopens 4th Jan. 

Access: Wheelchair accessible. 

KNARESBOROUGH TOURIST INFORMATION CENTRE,  
9 Castle Courtyard, Knaresborough HG5 8AE 

Telephone: 0845 3890177 
Email: kntic@harrogate.gov.uk 

Open: 1st April - 31st October 2010 
Monday to Saturday                    10.00 - 17.00 
Closed for lunch                          13.00 - 13.30 
Sunday                                        10.00 - 13.00 
1st Nov 2010 - 31st Mar 2011 
Wednesday to Saturday only       10.00 - 16.00 
Closed 20th Dec 2010 - 1st Jan 2011 inclusive. Reopens 2 Jan 
2011. 

Access: Wheelchair accessible. 
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PATELEY BRIDGE TOURIST INFORMATION CENTRE  
18 High Street Pateley Bridge, HG3 5AW 

Telephone: 0845 3890179 
Email: pbtic@harrogate.gov.uk 

Open: 1st April - 31st October 2010                               
Monday to Saturday             10.00 - 17.00                            
Closed for lunch                    13.00 - 13.30 
Sunday                                 10.00 - 13.00 
1st Nov 2010 - 31st Mar 2011 
Friday and Saturday only      10.00 - 16.00 
Closed 20th  Dec 2010 - 1st Jan 2011 inclusive. Reopens 2nd Jan 
2011.   
 

Access: Wheelchair accessible. 

RIPON TOURIST INFORMATION CENTRE 
Minster Road, Ripon, HG4 1QT 

Telephone: 0845 3890178 
Email: ripontic@harrogate.gov.uk 

Open: 1st April - 31st October 2010 
Monday to Saturday             10.00 - 17.00                           
Closed for lunch                    13.00 - 13.30 
Sunday                                 10.00 - 13.00 
1st Nov 2010 - 31st Mar 2011 
Thursday and Saturday only 10.00 - 16.00 
Closed 20th Dec 2010 - 1st Jan 2011 inclusive. Reopens 2nd Jan 
2011. 
 
 

Access: Wheelchair access is possible but interior space is limited. 
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Notes  
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USEFUL CONTACT INFORMATION  

Royal Association for Disability & Rehabilitation, RADAR. For further 
details please telephone 0207 2503222, minicom 0207 2504119, or 
you can write to: RADAR, 12 City Forum, 250 City Road, London, 

EC1V 8AF 

EVERY EFFORT IS MADE TO ENSURE THE ACCURACY OF THIS INFORMATION BUT NO 
RESPONSIBILITY CAN BE ACCEPTED FOR ANY ERRORS OR OMISSIONS. 

Tourist Information Centre 
Royal Baths 

Crescent Road 
Harrogate 
HG1 2RR 

Tel: 0845 389 3223  
E-mail: tic@harrogate.gov.uk 

Last updated: February 2010 


