
 

 

 

 

 

 
 
 

  

 

 

 

 
 

 
 
 

 

 
 
 

 

 

 
 
 

 

 

 

 
 

 
 

 
 

 

Speed Management Protocol Flowchart 

Site identified to local Area 
Office/local contact point via 
data analysis or speed 
complaint form 

Local Area Office 
acknowledge complaint 
within 15 working days. 

Pass to appropriate 
agency to deal directly 
as appropriate.  Inform 
complainant and local 
Member, with reasons. 

Yes 

No 

Inform complainant and 
local Member of no 
further action, with 
explanation. 

No 

Is there another issue 
identified at the 
location? 

Inform complainant 
and local Member of 
previous assessment 
and outcome/findings. 

Is there a speed 
related issue? 

Has a speed/traffic count been 
undertaken within the past 3 
years and no significant 
changes have occurred that 
would affect traffic patterns 
and speeds? 

Yes/unclear 

Fire and Rescue Service to 
use data logger for a 
continual 7 day period. 

NoYes 

Has the action 
implemented 
been successful? 

Annual Review of speed management 
activities undertaken and published. 

Meeting to review Action Plan 
and revise plan. 

No 

Yes 

Data obtained to be analysed and 
course of action agreed by local 
Road Safety Group e.g.: 

• Education
• Enforcement
• Engineering

Proposals to be 
implemented and report 
compiled. 

Inform complainant and 
local Member of proposed 
action. 


