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Big prizes in

The Big Picture
competition!

“Works of art with a great message”!
That was how Vincent van der Meulen,
Operations Manager, described the first
and second prize winning entries in this
year’s Big Picture poster competition.

See full story on page 6

Centre stage - winners of the Big Picture competition being presented
with their prizes by housing officers and editorial panel members
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Goodbye to Harrogate’s
Tenants’ News

Let’s Talk North Yorkshire
Annual Housing Report summary
New tenant satisfaction measures
Safety corner - fre safety
Christmas quiz

Harrogate
BOROUGH COUNCIL

As we move towards the launch of the new
North Yorkshire Council in April 2023 it’s time to
say ‘goodbye to Tenants’ News’ from Harrogate
Borough Council. There are already plans afoot
for the new council’s magazine for tenants and
this will start arriving on door mats from spring
next year. But, in the meantime, we wanted to
say an enormous ‘thank you’ to our editorial panel
members who have worked so hard to bring you
newsletters packed with information and lively
and entertaining articles. We couldn’t have done
it without them – so take a bow, ladies – Barbara,
Lesley, Carol, Mandy, Pam, Jayne and Pauline!

If you need help to read this newsletter
please contact our customer services
www.harrogate.gov.uk
The 01423
NEWS Winter
2022 P1
team on
500600

Did you know?
Editorial panel member Carol writes:
•

In Germany, as early as the 17th
century, candles were attached to
Christmas trees using pins and wax.

•

Edward H Johnson was the first person
to use electric lights to illuminate
his Christmas tree. In 1882, he hand
wired red, white and blue lights on
the tree at his home in New York.

•

Although Prince Albert is often
credited with introducing
Christmas trees to Britain it was
actually Queen Charlotte –
wife of George III – who set
up the first recorded tree
at Windsor in 1800.

ENERGY
REBATE
Don’t get
scammed!
Those nasty scammers have been sending
emails, text messages or phoning people
telling them they need to click a link or
provide personal financial details in order
to receive instalments of their £400 energy
rebate from the Government.
Please remember that NO ONE has to
apply for the rebate. It’s being sent to you
automatically. Exactly how you are receiving
the rebate depends on how you pay for your
energy. Your own supplier may have sent
you information about the rebate but they
will NOT ask for anything from you and NO
HOUSEHOLD will be asked for their bank
details in order to get the payments.
Don’t let the scammers get away with it!
Delete any emails or texts you receive and
terminate any calls. For advice on reporting
the scammers go to www.ofgem.gov.uk/
avoid-and-report-energy-scams
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From 1 April 2023, North Yorkshire Council will replace the
county council and seven district and borough councils in
North Yorkshire to deliver all the public services your local
council currently provides.
Having one new council will save money by joining up
services to end duplication, help support services so they are
stronger and fit for the future, as well as fund local decisionmaking.
We’ve launched ‘Let’s Talk’, the biggest countywide
conversation that North Yorkshire has ever seen about the
issues that we think matter to all of us.

Let’s Talk Local – have your say before 23 December
The first topic of conversation is ‘Let’s Talk Local’, focussing
on what’s important to you in your local area, and asking for
your views on proposed community networks.
We’re holding these conversations in person at the places
you visit and socialise, like libraries and street markets – find
out where these events are taking place via the link below.

Let’s Talk Money – have your say before 23 December
The new council will deliver services including adult social
care, housing, waste collection, transport, planning,
community safety, children’s services, education, leisure and
many more.
The scale of the new council’s operations will see it serve
the greatest geographical area of any local authority in the
country, and it will have an overall spend of about £1.4
billion, including £343 million on schools.
We want to know what matters to you before we agree the
new council’s budget, find out what you think about council
tax and hear your ideas for savings.
You can share your views on any of these topics online.
Surveys are available in accessible formats including large
print and easy read, plus selected alternative languages.
If you’d like a paper version, simply contact your local council
to request your copy.
Visit https://letstalkny.commonplace.is
or scan the QR code to have your say.

A year in the
life of our
community
garden at
Boroughbridge

Editorial member Jayne writes about
the ups and just a few downs of her
new found gardening passion!
“My initial aim was to keep myself
occupied and help fight back the
sadness of my son Joey’s drug related
death. I wanted to turn a negative
experience into a positive small
gesture for my local community by
giving something ‘back.’
I have had successes, failures and
happy accidents too. Crop damage
and unusual remedies and coming
off the loser in a chance meeting
with a grey dagger moth lurking in
my pea crop! The moth had flown
upwards as I was watering my plants,
somehow landed on the inside of my
glasses and the hairy spines on its
back pierced my skin and caused the
area around my eyes to swell up in
an allergic reaction. I was not a pretty
sight for over a week!

I’ve fought with the inevitable
cabbage white butterfly and it’s
cute, but hungry, caterpillars. The
battle is still not over as I’m hoping
that some of my damaged brussel
sprouts will thrive and feature in
mine and my neighbours’ Christmas
dinners. I also lost my whole crop
of Japanese salad greens and
rocket over one night to a hungry
caterpillar too!

My planned Halloween pumpkin patch
took off and looked sensational for all
of a couple of weeks, then I was hit by
powdery mildew, after spraying with
a diluted Neem oil solution I’ve saved
the plants, disposed of the leaves in
the garden waste, (do not compost)
they are still growing albeit with tiny
leaves and no pumpkins set at all!
My successes have been that most
things have grown and thrived and
have provided much joy and pride on
our dinner and dessert plates. I’ve had
a fair succession of salad leaves and a
slow trickle of tumbling Tom and plum
tomatoes which eventually turned
into a veritable glut. Incidentally,
I discovered that if I accidentally
knocked off a tomato stem, I could
pot it up, and I had a new plant that I
could crop later too, plant magic.

I propagated herbs from cuttings and
managed to sell some at our local
chapel and raised a few pennies for
the church’s upkeep as well.
I saved some wilting straggling
runner beans from Morrisons for
50p and, with care and nurturing,
the plants gave back very tender and
tasty beans in return. I’ve saved a
few beans to dry and hopefully I’ll
grow them next year if my luck holds.
I discovered in my sideboard a long
forgotten packet of Blaushokker
peas, dated at least five years old.
I wondered whether it was worth
planting them. Well garden miracles
happen and I’ve enjoyed the most
beautiful season of mauve flowers
and then finally deep purple podded
peas. What a bonus!
Unexpected gains have been the
meeting so many people that have
simply just stopped to chat to me,
swap gardening stories and tips and
have now become friends whilst I
have been outside digging for my
personal victory of saving my sanity
and holding onto my fractured
mental health.

Strawberries gave much joy, and I
loved watching our rabbits, Maud and
Jo-Jo greedily eating them. Some of
the local children loved them too and
picked them as they passed the garden
on their way home from school.

I’ve also found it’s not that easy to
give something away. I have had to
gently persuade people to take a few
of the things I have grown. I think we
are just very ‘British’ in our attitudes
and find it hard to receive, a humble
trait indeed.
Will I carry on? You bet I will! I’m
planning and picking out seeds. I’ve
bought a small greenhouse to start
my season earlier next year too. I’ve
well and truly become hooked on
this cheap, productive and fantastic
way to a better positive mental
health.
Please feel free to write to me at
jaynecarle2@gmail.com with your
favourite edible seed choices,
gardening tips and plant suggestions
that work well for you.”

www.harrogate.gov.uk The NEWS Winter 2022

P3

Here’s a short summary of our

Annual Housing Report for 2021/22
“Welcome to a summary of this year’s annual housing report. Our report covers
the period April 2021 to March 2022 and you can see it was another busy one.”
Madeleine Bell,
Head of Housing
and Property

“I think we all breathed a sigh of relief when Covid restrictions were gradually lifted and
some sense of normality began to return to our daily lives. Lockdowns and sickness
inevitably had an impact on our services but my team worked hard to ensure disruption was
kept to a minimum and your homes remained safe and well maintained. To read a full copy
of our report visit www.harrogate.gov.uk/tenant-involvement or, for a paper copy, call our
customer services on 01423 500600.”

About us

In 2021/22 we...
Had 3,791 council homes,
199 leasehold properties
and 43 shared ownership
properties

Spent an average
of £25.33 per week
on repairs for each
home

£25.33

4,033

Built or bought
23 new homes for
social rent

23

Received £16.5m
in rent
payments

£16.5m

Charged an average
weekly rent of £83.04

£83.04

Re-let 268 council
homes

Had rent arrears of £151,549
at the end of the year

£151,549
Dealt with 40
cases of anti-social
behaviour

Installed 217 new
lifeline systems

40

217

What about the money?
To manage our council housing we need the funds so that your homes can be
properly maintained and you have access to the range of services you need.
All your rent money is paid into our Housing Revenue Account (HRA). Your rent
only pays for the council’s housing service – it’s not used for anything else.

£18,353,000

to the Housing Revenue
In 2021/22 we paid in almost
Account – that’s from your rents, service charges and our investments.
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Supported 1,260
households at
risk of
homelessness

1,260

Had 1,892 households on our
waiting list

1,892

Received 111 formal
complaints about our
housing service

Evicted no
tenants

111
0

Here’s how we spent your rent:
Repairing and maintaining your homes

£ 5,171,000

Housing needs (managing the waiting list, running our
hostels)

£ 999,000

Independent living services

£ 855,000

Neighbourhood (including grounds maintenance, rent
collection, dealing with arrears, tenancy support)

£ 1,615,000

Capital expenditure

£ 15,000,000

Interest payments

£ 1,592,000

Depreciation

£ 4,769,000

Other expenditure (including new software, feasibility
studies, etc.)

£ 504,000

Isn’t that a lot of
capital expenditure?
In 2012, the council had to pay £68m
to the Government to buy ourselves
out of the old ‘Housing Subsidy’
system. Up to then we had to made
big payments every year to the
Government and those payments
were increasing. So we took out a
loan and we’ve already paid off a
large amount of this. In 2021/22 we
paid off a further £15,000,000 of the
loan which is reflected in the capital
expenditure figure above.

£ 30,505,000

TOTAL EXPENDITURE

Looking after your homes

New homes
During the year we built seven new homes and
bought back 16 ex-council homes – these were
homes which had previously been bought from the
council under the ‘right to buy’ scheme but which
the owners had decided to put back on the market.
Here’s some of the new homes we built:

Our property services team, with a small
number of contractors, undertake all the day to
day repairs of your homes as well as annual gas safety
checks and our planned works such as new bathrooms,
kitchens, heating and windows. During lockdowns we
focused on emergency repairs which meant some ‘day
to day’ repairs were delayed. However, our teams have
worked hard to tackle backlogs and we’re now back to
more normal response times.
We completed over 9,195 repairs (excluding those
in empty properties). Of this total our in house
maintenance team completed 7,319 repairs and
external contractors have completed 1,876.
The average time taken for non-urgent
repairs was 14 days – one day less than
the previous year’s figure.

Valley Road, Darley

Over 97% of those tenants who returned
the survey form which came with their
appointment details said they were
satisfied with the quality of the work.
Fairfax Avenue, Harrogate

Springfield Drive, Boroughbridge

To read our full annual report
with lots more information go to
www.harrogate.gov.uk/
tenant-involvement
or ring our customer services team on
01423 500600 for a copy.
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Social housing regulator announces new

tenant satisfaction measures
Tenants were asked to send in their drawings
illustrating how we can all make a difference in
the fight to reduce the impact of climate change.

First prize went to
Sandra Bridge for her beautiful
water colour with some simple
words highlighting the actions
we can all take.
Second prize went to

Graham Rickards for his
colourful portrayal of a
Harrogate scene with some
very obvious additions
including wind turbines and
solar panels.

Stephen Wilson, Neighbourhood Services Manager and
David Allford, Tenant Involvement Officer presented
Sandra and Graham with prizes of artist materials to the
value of £25 and £20 respectively.
Vincent van der Meulen, Operations Manager, added: “It’s
clear that people are really thinking about what we can
all do at this time – even if it seems like a very small or
local thing collectively we can and must make a difference.
Many congratulations to Sandra and Graham.”

Calling all
leaseholders!
We’ve recently updated our leaseholders’
handbook and you can find the new version on
our website at www.harrogate.gov.uk/housingproperty/leaseholders. It’s important that all
leaseholders understand what they are responsible
for at their property, as well as where the council’s
responsibilities lie, so please do have a read. If
you’d prefer a paper copy of the handbook please
call our customer services team on 01423 500600.

In late September, the Regulator of Social Housing –
the government organisation which regulates the way
in which social housing landlords deliver their services
– announced the finalised list of ‘tenant satisfaction
measures’.
From 1 April, 2023 housing associations and local
authorities which manage social housing - like
Harrogate Borough Council - will need to collect and
publish a range of information about areas such as our
repairs service, safety checks and complaints. All the
providers will have to collect the information in the
same way which means that our tenants will be able to
see how we’re doing compared with other landlords –
and the information will also give us some important
insight into where we can improve. Tenant satisfaction
measures are just one part of the Regulator’s
programme to further improve performance in the
social housing sector and an important component of
the government’s Social Housing White Paper published
in 2020. You can find more information at www.gov.uk/
government/organisations/regulator-of-social-housing

Lesley’s Christmas Stollen
Bread and Butter Pudding
Editorial panel member Lesley
has a particularly sweet take
on an alternative bread and
butter pudding for Christmas!

You will need:
275ml whole milk
70 ml double cream
50gm sugar
1 or 2 stollen bars or pieces
50g currants
2 eggs

How you make it:
1. Preheat the oven Gas mark 4 / 350 degrees Fahrenheit /
180 degrees centigrade
2. Butter a 1 litre Pyrex dish
3. Slice all the stollen and layer with currants
4. In a jug add milk and double cream and stir in sugar
5. In a small bowl whisk the eggs and add to the
contents of the jug
6. Pour all the liquid over the stolen mixture
and sprinkle with nutmeg
7. Bake in the oven for 30-40 mins
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Serve warm
and enjoy!

Safety Corner
It’s a very sad fact that people are
more likely to die in a domestic fire at
Christmas than at any time of the year.
To make sure you have the happiest time
keep fire safety at the top of your list.
The fire service has a few top tips:
•

•

•

•

•

•

Regularly test your smoke alarms and
carbon monoxide alarms (where fitted) –
call us on 01423 500600 if you think there’s
a fault.
Never leave cooking unattended. The
majority of fires start in the kitchen so this is
a high-risk area.
Never leave burning candles unattended.
Keep candles out of the reach of children,
and away from decorations, cards and
wrapping paper, fires, lights and heaters.
Put your cigarette out, right out. Make sure
your cigarette is fully extinguished. It’s very
easy to fall asleep while your cigarette is still
burning and set furniture alight.
Never use heaters to dry clothes. Heaters
can start fires when things are placed too
close to them. Keep them well away from
curtains, clothing and furniture.
Don’t overload
sockets and always
turn off plugs when
they are not in use,
except those that
are designed to be
left on (like freezers/
fridges).
•

•

Ensure you switch off fairy lights
and unplug them before you go to
bed or leave the house. Check your
Christmas tree lights conform to the
British Standard (BS EN 60598) and
are in good working order before use.
Always use an RCD (residual current
device) on outdoor electrical
equipment. This safety device can
save lives by instantly switching off
the power if there is a fault, and can
be found in any DIY store.

Make sure that everyone in your home knows
what to do in a fire – in the event of fire you
should get out, stay out and call 999.

Darley – tranquil maybe
but definitely not sleepy!

Editorial panel member Pam, writes:
“Situated half way between Harrogate and Pateley Bridge and
close to the River Nidd, Darley is a typical Dales village with a
strong sense of community.
The bus route between the two towns runs directly through the
village, and regular journeys to nearby Ripon on market days are
provided by the local group Nidd Plus, who also provide a wide
range of other services.
A well supported primary school and playgroup cater for the
younger residents while three community halls allow other age
groups to enjoy regular classes, coffee mornings, a community
library, a luncheon club, game and film nights and many other
activities.
For the green-fingered, the ‘Darley In Bloom’ group members
always welcome extra help to keep the village looking it’s best.
Important to local residents and visitors from the surrounding
area is the village shop and post office. On the same site there is
a popular cafe serving hot and cold food to eat in or take away
but which also has an outdoor seating area where customers can
relax and enjoy the view across the valley.
At the end of the village the
Wellington Inn dates back
to the 18th century and
is now a three star hotel
and restaurant which also
provides a take-away meal
service.
Despite all this activity, Darley is also a place where a person
can pursue a quiet life safe in the knowledge that support
from neighbours, the church, chapel and several other
sources are readily available should it be needed.
Some residents have lived here all their lives, some have left
but returned, and some have arrived and have no intention of
ever leaving, which all in all is not a bad recommendation for
a place to live!”
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Search ‘HBC Tenants’
and ask to join

Contact us:
Online

You can find out about all
Harrogate Borough Council’s
services and manage your
rent account online:
www.harrogate.gov.uk
You can use the website to
make payments, or report
repairs. Our online services
are available 24-hours a day.

Phone

Report repairs

01423 500600

Phone 01423 500600

Phone line opening times:
Monday - Thursday
8.30am to 5pm
Friday - 8.30am to 4.30pm

Phone line opening times:
Monday - Thursday
8.30am to 5pm
Friday - 8.30am to 4.30pm

Through our website and
your customer account at

The out of hours number
for genuine emergencies is
01423 556300.

www.harrogate.gov.uk

Over the Christmas period our Customer Services
office will be closing at 3pm on Friday 23 December,
reopening at 8.30am on Wednesday 28 December.

THE LOCAL LOTTO for the
Harrogate District has a jackpot of
£25,000 (and many smaller prizes),
buy tickets for £1 at
www.thelocallotto.co.uk
Draws take place every Saturday
and 60p from every ticket will go
to local charities, local voluntary
organisations and local community
groups. You can choose which
organisation you would like to benefit!
Good causes can also sign up as a
beneficiary of the fund at
www.thelocallotto.co.uk

The office will close for New Year at 3pm, Friday 30 December
and reopen at 8.30am on Tuesday 3 January 2023.

Christmas Quiz

Editorial panel member, Pam, has been busy
creating a quiz with a distinctly seasonal theme!

Congratulations to Miss Tracey Steel,
our winner of the autumn competition.
Enjoy spending your voucher, Miss Steel!

1. Who banned Christmas Carols between 1647 and 1660?
2. Which of Santa’s Reindeer are named after the weather?
3. In which film is the song ‘White Christmas’ first heard?
4. In Bethlehem’s Church of the Nativity, what marks the spot
where the manger is said to have laid?
5. If you add together all the gifts given in the song ‘The
Twelve Days Of Christmas’, how many would there be?
6. In which classic play does a man dressed as a woman fall in
love with a woman dressed as a man at Christmas?
7. According to 1946’s Christmas classic ‘It’s a Wonderful Life’,
what happens every time a bell rings?
8. In Tudor times, single women believed eating a festive treat
would help them find a husband. Which treat was it?
9. In what song is Father Christmas asked for “a ‘54
convertible”, “a yacht” and “the deed to a platinum mine”?
10. In which modern-day country was St. Nicholas born in?

Deadline for entries:

Monday 16 January 2023

Send your completed entry to:
The Editors, Tenants’ News, PO Box 787, Harrogate, HG1 9RW.
One lucky winner will receive a £25 gift voucher!
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Name:
Address:

Telephone:

