Safer Harrogate District
Annual report from Harrogate District Community Safety Group

2021 - 2022

A solid foundation
The Harrogate District Community Safety Hub
hosted by the Council continues to evolve with
a strong commitment to working in partnership.
The variety of partners involved in day-to-day
activity and problem solving is its strength,
alongside the willingness to share information
and challenge in order to achieve the most
effective outcomes.
With the number of enquiries and cases
increasing year on year the expertise
continues to grow. In the year ahead, the
Community Safety Hub is looking to enhance
the work around early intervention approaches,
support vulnerable people, challenge
behaviours, build on the success of
Street Aid and continue to respond to
community concerns.

www.harrogate.gov.uk/safer-harrogate |

Although there will be changes as we migrate to
the new North Yorkshire Council from April 2023
community safety work remains a priority and
the Team are working with colleagues cross
North Yorkshire to identify opportunities
for continued development.
This report demonstrates the varied work
delivered in the last year by the Community
Safety Hub and the wider partners.

Mike Chambers
Chair: Harrogate District
Community Safety Group
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HUB priorities
During the last year the HUB has delivered against these prorities:
•

Continued enhancement of the Harrogate District Community Safety Hub & partnership working

•

Linking with local pathways – with particular reference to the integration of the Adult Mental Health
Social Worker within the Community Safety Hub

•

Work with partners to tackle county lines and organised crime across the district

•

Tackle Anti-Social behaviour within our communities

•

Identify young people coming to notice and supporting vulnerable people at risk of exploitation

•

Maximise opportunities to adopt early intervention approaches

•

Making best use of tools and powers available to deal with local issues

•

Respond to emerging issues, provide reassurance and promote community cohesion

•

Working alongside other Community Safety Hubs in North Yorkshire to enhance service delivery and
explore opportunities for collaborative working

•

Ensure that the District is represented and has a voice at the NYCSP and countywide meetings

•

Explore funding opportunities and maximise resources available
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Our performance

The chart below reflects the main crime types and our crime levels compared to last year.
British Crime Survey (BCS) crime figures are up by 12%, these act as a baseline to look at local
figures. This increase was expected due to decreases in crime during Covid lockdown in the
previous year.
Theft from a person, from a shop, criminal damage and hate crime show increases in numbers
in the Harrogate district – all others showing a decrease.
The Harrogate District remains a safe place to live and we continue to work in partnership to
promote safety advice to the community and reporting crime via the correct channels.

All crime (BCS*)

Anti social behaviour
(*NYP)

Anti social behaviour
(Council)

Hate crime

Harrogate
BOROUGH COUNCIL

3641 up by 404
Domestic burglary

236 down by 59
Shoplifting

528 up by 55

3554 down by 2008
Non domestic burglary

129 down by 21
Criminal damage

956 up by 68
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1169 *data incomplete
Theft from person

27 up by 5
Theft of vehicle

220 down by 120

161 up by 9
Theft from vehicle

220 down by 120
Theft of cycle

47 down by 29

2021-22 Harrogate District Community Safety Group Annual Report

P3

The HUB in numbers
April 2021 – March 2022

44

HUB referrals discussed, of these:

20

cases related to individuals

18

cases relating to nuisance

6
21

cases re environmental
of these were identified as repeat offenders/victims

9

were classified as High Risk

7

were classified as Medium Risk

28

22

were not adopted as did not meet the threshold

10

cases referred to mediation services

5

regarding anti-social behaviour and

5

neighbour disputes

2

case referred for anger management counselling

154

Enquiries were set up

were classified as Low Risk
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Orcuma
Orcuma is a case management database linked with the North
Yorkshire Police Niche system where Community Safety Hub
cases can be created and tracked, giving a full recording of
individual activities. It gives a full history of events, emails,
notifications, activities of known nominals and is accessible by
police and councils. It is proving a very useful system for
cross-referencing individuals and cases, and ensures all history
and information is located in one place for quick reference. This
is particularly beneficial as police and Harrogate Borough Council
teams have instant access to the information.

This year 198 cases have been entered requiring partnership
involvement – 44 were full Hub cases and 154 enquiries.
Hub cases are discussed following a full referral form being
provided and the need for a multi-agency approach and
discussion clear.
Enquiries are opened when a lower level of partnership work
is required, for example graffiti, web-submissions from
residents/businesses/organisations, Councillor enquiries,
parking concerns, low level ASB in parks, littering,
SAFE and Kaleidescope clients also have a case record to
ensure information is kept centrally.
Cases are reviewed regularly and actions followed up, when
it is felt appropriate a case is closed – this can be due to the
case no longer requiring Hub input, issues followed up and
completed and/or other agencies taking the lead. All cases
can be re-visited if needed, Harrogate Hub has a low level of
cases needing revisited and we feel this is due to all agencies
working well together to ensure support in place. Cases can
also be linked ensuring a full picture created, for example
separate cases of anti-social behaviour where the
perpetrators are the same,
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Interventions

Criminal Behaviour Orders

Acceptable Behaviour Contracts

A Criminal Behaviour Order (CBO) applies where a
person (offender) has been convicted of a criminal offence
and where their behaviour caused, or was likely to cause,
harassment, alarm or distress to any person. The order is
seen to help prevent the offender from engaging in such
behaviour for a set time period – up to three years. It is
applied for by going to court and presenting evidence to
show how the order can support the individual to change
their behaviour.

Acceptable Behaviour Contracts (ABCs) are managed by
the PCSOs located within the Community Safety Hub. This
includes development, monitoring and engagement with
individuals working alongside Neighbourhood Policing
colleagues. They are used when a person is beginning to
come to the notice of police and agencies, and can be a
very effective early intervention to reduce the call on services.

In the past year the Hub has put in place no new CBOs.
Three were considered however it was not deemed as
the appropriate intervention – for examples due to pending
court appearances, the age of the person, whether their
behaviours caused distress to others.
The Hub continues to monitor open CBOs including
breaches and compliance, currently there is one
CBO open.
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Links to the Neighbourhood Policing Teams (NPTs) remains
paramount to their success and during 2022 a review
regarding the use and development of ABCs will take place
by the Hub team.
During the last year 18 Acceptable Behaviour Contracts
(ABCs) were proposed, of which:

8 were issued
6 not progressed
3 individuals refused to sign and
1 was awaiting an update at the time of the report
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Mental Health and the Hub
Kaleidoscope meetings
Led by the Community Safety Hub, meetings have continued on a
regular basis this year and is seen to be a good model with excellent
multi-agency working including Harrogate District Hospital teams,
NHS ambulance, NYCC Social Care, North Yorkshire Police,
Harrogate Borough Council and Tees Esk and Wear Valley
practitioners. Mental Health is an area where individuals can need
wide multi-agency support and these meetings are productive with
actions followed up in a timely manner.
The Kaleidoscope Group consider cases when relevant
individual teams / agencies have done all they can to resolve an issue
and a multi-agency approach is required to support further work on the
causes of the problem. Nine cases were referred during 2021-22, and the
criteria for referrals is:
• The service user must be open to MH services or has been in the past
• They are repeat callers / users of at least one service
• They may require a high-end clinical mental health intervention
Kaleidoscope case study:
Andy* (name changed) was in crisis, struggling with mental health, living
independently in private accommodation where the neighbours were not
sympathetic to the mental health difficulties Andy suffered. The case was
referred to Kaleidoscope due to complaints from the neighbours and a
multi-agency action plan devised.
Andy received intensive support including a hospital stay, their
medications altered and monitored and they have returned to living in
their accommodation. Andy is still fully supported by mental health teams
and able to live independently once again with no episodes of high anxiety.
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Services for Adult Facing Exclusion (SAFE):
In August 2017 Services for Adult Facing Exclusion (SAFE) commenced as
a response to a core group of individuals that remained marginalised, faced
severe multiple and complex needs and exclusions, were resistant to engage
in resettlement, and had varied contact with services. The project was led by
Harrogate Homeless Project and funded by Harrogate Borough Council for
5 years until April 2022.
This year a review was completed regarding the project. It was recognised
that strong links had been established with the Community Safety Hub with
the referral and assessment process forming part of the CS Hub meeting,
rather than establishing a separate operational group as some of the cases
considered by the Hub became SAFE cases. All agencies with existing
involvement or knowledge of the client provide information contributing to
the decision making process and support.
The review highlighted that the SAFE model was an excellent model and
for it to continue to grow and support high-demand individuals it should be
brought into Harrogate Borough Council as a funded service. Three
additional posts have been funded via external bids including two rough
sleeper SAFE coordinators and a homeless prevention officer.
Each SAFE client is assigned a NYP Single Point of Contact (SPOC) and
cases are reviewed on a regular basis. Strong relationships have been
established with a broad range of stakeholders including NHS, police,
voluntary and community sector partners and the Community Safety Hub
will ensure these are maintained to fully support any individual facing
exclusion from services.
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Funded Projects
This year has been different due to Covid restrictions and it is great to still share good news stories supporting communities and individuals.

Hoarding and street cleansing team:
£264

County Lines sessions for Springwell
Academy £500

HBC Community Safety, legal and environmental protection teams,
along with NYCC Safeguarding, North Yorkshire Police and North
Yorkshire Fire and Rescue have been involved for several years
with residents who are severe hoarders. Following a further
safeguarding concern in 2020 from the Community Safety Hub to
NYCC, mental health support workers were assigned to work with
both residents on a weekly basis.

Funding (£500) was given to Springwell Academy, Harrogate
to support County Lines awareness sessions by St Giles Trust
(Preventative Schools Work - St Giles (stgilestrust.org.uk)).
Four sessions were funded to support pupils with county lines
and exploitation. These are expected to be delivered in the
Autumn term.

The mental health support workers built up trust and a relationship
where, whilst the process to remove items was
slow, the residents began to allow bags
of items to be taken away. The Community
Safety Hub funded clearances and Harrogate
Borough Council street cleansing team were
asked to attend with a truck to remove bagged
items.

‘Our award-winning approach uses trained professionals with
lived experience of the criminal justice system to de-glamorise
gang involvement and expose the harsh realities of crime and
violence. As they know these issues first-hand, they can speak
from their own experiences and have high levels of engagement
from the young people.’

This needed careful planning as the residents
have immense trust issues, as well as the
stress of their items being removed. Dan, John
and Steve from our street cleansing team were
amazing – they planned to attend at a time
when the support workers were present, and
immediately built a good relationship with both
residents. 3 clearances have happened so far
with future ones being planned.

www.harrogate.gov.uk/safer-harrogate |
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Get Home Safely Campaign
“A year in North Yorkshire” – young
people’s calendar NYY £100
Funding of £100 was given to North
Yorkshire Youth for a young people calendar
competition. Young people in North Yorkshire
were encouraged to send in photographs –
landscapes, scenery or street photography
throughout the year to be made into a
calendar. Over 20 photos were submitted
and a panel of judges chose 12 to be made
into the 2022 calendar names ‘A year in
North Yorkshire’.

Christmas 2021 saw the launch of the Get Home Safely
campaign encouraging people to enjoy themselves and think
of each other to keep safe. With lockdown restrictions lifting it
was felt festivities could be huge and partners worked closely
to ensure the safety of all.
Posters were designed and displayed throughout the district
and the digivan drove around with safety messages for the
2 weekends over the Christmas period. Pubs and clubs were
also involved in the planning and displayed posters.
We were pleased to hear that hospital admissions due to
alcohol had been minimal and the demand on emergency
services also low.

This will be repeated yearly and hopefully
more young people from the Harrogate
district will enter.

Operation Nightlight £350
Funding was given towards a North Yorkshire Police operation to
deter and detect drug use and dealing in and around licensed premises
along with a secondary aim of deterring and detecting spiking within
the town centre. This was delivered using drug detection dogs in
Harrogate Town centre as part of a night time economy initiative.

www.harrogate.gov.uk/safer-harrogate |
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Partnership events during lockdown
With lockdown restrictions partnership events have been restricted this year, however we have worked closely with partners to continue to make
the Harrogate District a safer place for all.

Ripon Youth Anti-Social Behaviour
(ASB)

Fire Station Community Morning

We have worked closely with Ripon police, Ripon YMCA,
NYCC and Inspire Youth to reduce the challenging anti-social
behaviour (ASB) in Ripon city centre - this has been a
targeted partnership approach involving police visits,
cease and desist letters, tenancy letters, issuing of
Acceptable Behaviour Contracts (ABCs) to youths and
families. Ripon police have also delivered advice via
leaflets to many homes, this can be found via:
Anti social behaviour leaflet (harrogate.gov.uk)

In October 2021 with Covid restrictions lifting, the Community
Safety Team, North Yorkshire Police and North Yorkshire Fire
and Rescue held a community morning at Harrogate Fire
Station. The dot-peen machine was there marking bikes, tools
and pushchairs with post-codes, security advice was given
and home safety advice was available from fire crews.

This work is ongoing and we value the continued support
of partner agencies, residents and councillors.

Community Engagement Days
The Community Safety Hub police officers have continued to
support community engagement days throughout lockdowns,
and more targeted drug and knife crime investigations eg:
Operation Disarm, Operation Servator, Operation Expedite.
NYP have had some excellent results regarding County
Lines arrests and continue to work tirelessly to combat drugs
and the associated crime in the Harrogate District.

www.harrogate.gov.uk/safer-harrogate |
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County Lines – exploitation

Resident meetings
The Community Safety team attend resident meetings to
address any issues that might arise. This is a particularly
successful link as we can inform residents how and who to
report to, ensuring action is taken.
There appears to be common themes of
concerns such as dog fouling, speeding
cars, poor parking. The dog warden has
been notified of areas where dog fouling
is extreme along with a message in
Residents’ News – it is the minority of
dog owners that do not pick up after their
dogs, but this is extremely unpleasant for
everyone else who comes across it.
Bag it Bin it!

Many people don’t seem to realise that their taking of drugs ‘recreationally’
encourages the exploitation of those involved in supplying the drugs – often
vulnerable children.
We work closely with NYP informing people regarding the dangers of County
Lines and the effects it has on others.

Closure Notice – Avenue Grove

Slow Down bin stickers have been
provided to certain roads where speeding has been an issue
and North Yorkshire Police traffic police are also linked in with
resident concerns. Poor parking has also been
addressed with individuals targeted.

ASB leaflet update
Anti-social behaviour (ASB) is unacceptable for all. We encourage people
to report ASB directly via the correct channels at Harrogate Borough
Council, North Yorkshire County Council and North Yorkshire Police in
order for a record to be made and the information to get to the right team.
This link gives information regarding anti-social behaviour and who to
report it to:Anti social behaviour leaflet (harrogate.gov.uk)
Paper copies can also be provided – please email
community.safety@harrogate.gov.uk.
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County Lines – where drugs are sold via telephone calls – continues
nationally. North Yorkshire Police has had some good prosecutions
involving drug lines in the Harrogate district, this is largely down to a
proactive Expedite team along with multi-agency input supporting victims
of county lines gangs.

The Community Safety Team work
carefully to ensure the Harrogate
District remains a safe place for all.
When there are continued high levels
of anti-social behaviour (ASB) in any
area agencies work together to
reduce this. Avenue Grove was an
area where a couple of privatley
rented properties caused persistent
ASB and Harrogate Borough
Council worked with NYP to apply
to the court to have the properties
closed. The court agreed to close the
properties allowing named tenants to
stay. This action reduced ASB in the
area considerably – again agencies
worked together to ensure residents
were listened to.
There were no breaches of the order whilst it was
in place July - October 2021
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See it Report it
Often people complain about anti-social behaviours in the district via social
media, we encourage it is reported through the right channels in order to
have action taken. This leaflet gives an overview of who to report what to.
Anti social behaviour leaflet (harrogate.gov.uk)

Drug paraphernalia

Graffiti
Graffiti continues to increase
across the district and nationally.
Our property services team are very
quick to respond to offensive graffiti
and we work closely with private
landowners to remove graffiti.
Harrogate BID also have a
ranger who removes graffiti from
town centre properties.If you see
offensive graffiti please report to
customerservices@harrogate.gov.uk
with photos and location.

If it is on BT/Vodafone/Internet
boxes this needs reporting to them
via their websites. If it is on private
land Harrogate Borough Council
(HBC) can remove for a fee to the
landowner.
We are working closely with NYP
and schools around graffiti and
reducing it.
Harrogate Borough Council teams
and NYP are liaising with schools
to highlight the consequences of
graffiti and there has been a
reduction in reports.

www.harrogate.gov.uk/safer-harrogate |

There has been an increase in discarded needles across
Harrogate – when reported HBC street cleansing team will go
and safely dispose of needles. Training has also been given to
car park staff and this is to be extended to other staff.
Harrogate BID ranger also received training.
A working group including Harrogate Borough Council teams,
North Yorkshire Horizons and NYP are looking at ways to reduce
the numbers of discarded needles. There is no reason for needles
to be discarded and we are confident there will be a reduction.
If you see any discarded needles please contact
customerservices@harrogate.gov.uk and we can arrange
safe disposal.
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Hate crime awareness week 9 - 16 October 2021
Harrogate District Community Safety Hub is a member of the countywide Hate Crime Working Group (HCWG) which took part in Hate Crime
Awareness Week (9th October – 16th October 2020) - a national week of action to encourage local authorities, key partners and communities
affected by hate crime to work together to tackle local hate crime issues, to promote and raise awareness of how to report Hate Crime/Mate Crime
incidents, along with supporting projects and services available. This was also supported by the Safeguarding Adults Boards, Safeguarding
Children’s Partnerships and Community Safety Partnerships. The logo was designed by a 12 year old local student.
Hate Crime is taken very seriously by all partners who work together
to ensure victims are supported, perpetrators are dealt with and share
awareness to all regarding reporting. Hate crime reporting has increased
in the district which highlights that people have the confidence to come
forward and report they are a victim.
Have you been a victim of a #HateCrime? Please call North Yorkshire
Police on 101 or dial 999 if you are in immediate danger.
Also call Supporting Victims on 01609 643100
or via https://supportingvictims.org

Ripon Community Alcohol Partnership
(CAP)
Ripon CAP was established in March 2022 and led by people from a
variety of organisations, including the Community Safety Team, North
Yorkshire Police, YMCA, Ripon City Council, to identify and tackle the
problems associated with alcohol consumption by young people.
The national CAP organisation identifies local needs, facilitates the
assembly of the local team, offers start-up funding and expert advice,
provides a toolkit of interventions, shares best practice gathered across
the national CAP network and supplies a rigorous evaluation system.
Ripon has identified its priorities –
including
• reducing alcohol related
anti-social behaviour
• alcohol litter
• proxy purchase
• sales to under 18s
• parents supplying children with alcohol
NYCC Trading Standards and
HBC licencing teams were also
involved with those selling alcohol.
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Display cases in the district
Harrogate district has 4 sets of display cases – Ripon car park near the library, Knaresborough car park near Sainsburys,
Harrogate town centre outside WH Smiths, and 2 located by the pay station of Victoria Shopping Centre.

Have you seen them?
The Community Safety Hub team keep these updated with posters containing
information regarding safety and reporting.

www.harrogate.gov.uk/safer-harrogate |
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Street Aid
Total online
donations

£10,007

Total cheques/
other donations
Harrogate District Street Aid has continued to support
individuals turn a corner and leave the streets for good. A
partnership of Harrogate Borough Council teams, NYP, HHP,
NY Horizons, Essential Needs and other agencies ensuring
those on the streets in the Harrogate district are supported
via grants for items not covered by other funding options.

£2,345

Total terminal
donations

£6,111

Total

This table gives the breakdown of donations to date from
October 2019 via the tap terminals in Marks and Spencer’s
window Oxford Street and Victoria Shopping Centre Piazza
entrance, and online donations via Two Ridings Community
Foundation (TRCF) website www.harrogatestreetaid.co.uk
TRCF claim giftaid on donations - and we are able to say
that 100% of monies donated has gone in grants.

£9,837

£18,463
Gift Aid
terminal

Gift Aid
online

£949

£1,653

Total
income

Total
Gift Aid

£21,065

£2,602

Total grants
awarded

£11,122

Total fund
value

*Figures as of 26.3.2022
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From April 2021 - March 2022,
19 grants have been awarded
supporting individuals with tablets and
internet access, laptop and bag, fishing
equipment, bike trailer, carpets, gym
membership plus clothing and one to
one tuition during lockdown, fork lift
truck driving refresher course and
driving licence renewal and furniture from
Essential Needs to furnish a new flat.
We are encouraging partner agencies to
apply for grants on behalf of clients –
again restrictions have affected applications and we look forward to supporting
many more individuals with a history of
street sleeping. During Covid we were still
able to support individuals with grants and
make a real change to their lives.
Further terminals are planned in the
district – Harrogate Business Improvement District (BID) have secured funding
from HSBC for a terminal in their
Harrogate branch and further funding
for another terminal which will go
between shops. The pilot focused on
Harrogate with the fund being district wide
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and we are now looking to locate
terminals elsewhere in the district.
Links with Essential Needs https://
essentialneeds.org.uk/ and Harrogate
BID have been developed with much
support from residents, businesses
and visitors.
Cambridge won a prestigious award
for the Street Aid initiative and it is
good to see that York, Lancaster and
Lichfield councils have also introduced
Street Aid.
A successful workshop was held in
March 2022, attended by partner
agencies from Harrogate, NYCC,
Cambridge, York and Lancaster District
councils, fire and voluntary groups –
there was much discussion and
sharing of experiences.

2021-22 Harrogate District Community Safety Group Annual Report

P16

Welcomes
Sgt Steve Dougall

PCSO Anica Smallman

Holly Peel

Sgt Steve Dougall has joined
the Hub team in April 2022
as North Yorkshire Police
(NYP) Hub lead. He notes:

PCSO Anica joined the Hub
team for a 6 month rotation
in 2022.

I joined the Community
Safety Hub as a Mental
Health Social Worker in
February 2022. I serve
as a point of contact
between the Hub and the Harrogate
Mental Health Social Care teams. The Hub
adopts a multi-agency approach to
supporting individuals, often with complex
and co-existing needs. Professionals can
share knowledge and learn from the
expertise of others. In doing so, the
Hub strives to deliver the best possible
outcome for the individual and the local
community.

‘I’m from Harrogate and
have been with NYP for
24 years. The vast
majority of this time being
spent working in the
Harrogate District, I have
also been stationed at
Stokesley and Selby. I’ve
had a variety of roles as
a front line police officer,
including local uniformed
patrol, the training of new
officers, family liaison officer,
custody sergeant, supervisor
of uniformed response shifts
and neighbourhood policing
teams, all with the aim of
helping our community to be
and feel safe.’

I joined North Yorkshire Police as a Police
Community Support Officer in December
2019 initially covering the Bilton and Woodfield
Ward areas.
An opportunity arose to join the Harrogate
Community Safety Hub Team on a temporary
attachment for 6 months. I really wanted to
develop my problem-solving skills and also
work closely with other agencies to protect
local communities from crime and to help the
most vulnerable.
I am enjoying making new contacts and
looking at how to achieve the best possible
outcome to cases that have been referred into
the Hub.
Anica returned to Neighbourhood policing in
August 2022 and PCSO Denise Booth joined
the team for a 6 month rotation.
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The role appealed to me because it
presents an ideal opportunity to work, in
partnership with other professionals, to
arrive at creative support solutions. Such
solutions would not necessarily be
possible in the context of a single service.
As a social worker, I am able to
contribute advice and information from a
social perspective of mental health, and
facilitate access to support services, which
may seek to address some of the issues
experienced by an individual.

2021-22 Harrogate District Community Safety Group Annual Report

P17

Community Safety Hub – The Team
What a year!
Established in September 2016 the Harrogate
District Community Safety Hub is in it’s sixth
year and continues to reduce the demand on
the police and a number of partner agencies
from individuals and groups who impact on
a number of services including emergency
services, health, the local authority, support
services and Harrogate Borough Council
(HBC) teams. This has continued during all
Covid lockdowns.

The Hub is comprised of a team of Harrogate
Borough Council, North Yorkshire Police and
mental health staff and leads fortnightly Teams
meetings discussing high and medium cases
regarding individuals, or specific localities, which
are causing concern to partners and require a
multi-agency approach. Meetings involve a
variety of partner agencies involving Housing,
Mental Health Services, Fire and Rescue, Police,
Prevention, Probation, the Ambulance service and
third sector teams.

Prior to Covid, Harrogate Borough Council staff
usually based at Civic Centre would often come to
visit the Hub to enquire regarding cases they were
dealing with and need advice or information – this
year, due to Covid restrictions, this has been
remote contact via Teams, email or telephone.
Partnership working continues to provide very
successful support to housing tenants and
protecting vulnerable clients.

Julia Stack
Community Safety & CCTV Manager
Tel: 01423 500600 ext 58190
community.safety@harrogate.gov.uk

Sgt Steve Dougall
North Yorkshire Police
Tel: 01423 500600 ext 58231
steve.dougall@northyorkshire.police.uk

Sarah Glew
Admin & Finance Officer
Tel: 01423 500 600 ext 58194
community.safety@harrogate.gov.uk

PC Kelvin Troughton
North Yorkshire Police
Tel: 01423 500600 ext 58232
kelvin.troughton@northyorkshire.police.uk

PCSO Denise Booth
North Yorkshire Police
Tel: 01423 500600 ext 58024
denise.booth@northyorkshire.police.uk

Helen Richardson
Community Safety Officer
Tel: 01423 500600 ext 58131
community.safety@harrogate.gov.uk

PC Sharon Rawlings
North Yorkshire Police
Tel: 01423 500600 ext 58231
sharon.rawlings@northyorkshire.police.uk

Holly Peel
Mental Health Social Worker
Holly.Peel@northyorks.gov.uk
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anica.smallman@northyorkshire.police.uk
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